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1. OOmume mosI0KEHUA

1.1. Hacrosimas WHCTPYKUHS II0 COINPOBOXKACHUIO HWHBAIHWIOB M JIMI C
OTPaHUYCHHBIMUA BO3MOKHOCTSIMU 370pOBbs (nanee - Uuctpykuus) MAJOYNe37
(nanee — YupexeHue) pazpaboTaHa HA OCHOBAaHUHM HOPMaTHUBHO-TIPABOBBIX aKTOB:
- ®epnepanbHoro 3akoHa oT 03.05.2012 1. Ne 46-03 «O paruduxanuum

KonBennun 0 mpaBax HWHBAJIHIOBY;
- (¢enepanpHOoro 3akoHa oT 29.12.2012 1. Ne 273 -®3 «O06 o00pa3oBaHHH B
Pocculickon denepanuny;

- mnpukaza MuHuctepcTBa oOpa3oBaHusi U Hayku Poccuiickoii ®enepauuu
«O0 ytBepxaenun Ilopsnka obecnedeHus: yCI0BUM TOCTYNMHOCTU AJI MHBAJIHJIOB
00BEKTOB U MPEIOCTABISIEMBIX YCIYT B cpepe 00pa3oBaHusl, a TAKKE OKa3aHUs UM
pu 3ToM HeoOxoauMoi momoru» oT 09.11.2015 r. Ne 1309;

- npuka3za MunuctepcTBa oOpa3oBaHusi U Hayku Poccuiickoit ®@enepammun «O0
yTBepxkAcHun IlnaHa wmeponpuatuil  «IOPOXKHOM  KapTeD» MuHHCTEpPCTBA
oOpa3zoBanuss u Hayku Poccuiickoit ®Denepanui MO TMOBBIIICHUIO 3HAYCHUN
nokazaTtesiel JOCTYIHOCTH JJIsi MHBAJIMIOB OOBEKTOB U MPEAOCTaBISIEMbIX HA HUX
ycoyr B cdepe  obOpazoBammsi» ot 02.12.2015 r.  Ne  1399;
- VHBIX HOPMAaTUBHO-TIPABOBBIX 17} JIOKAJIbHBIX aKTOB.
1.2. Hacrosmas Nuctpykums paszpaboTaHa B LEeJIsIX:
- HEIOIYCTUMOCTH JUCKPUMUHALIMM B YUPEKIACHNUHU 110 IPU3HAKY WHBAIUIHOCTH,
TO €cTh JI00e pa3iuyue, HCKIIOUYEHWE WIM OrpaHHYeHHE MO0 NpPUYUHE
WHBAJIMIHOCTH, 1IE€JbI0 JIMOO PE3yJIbTaTOM KOTOPBIX SIBISIETCS yMaJjieHUE
WM OTPULAHUE NIPU3HAHMS, PEATU3ALMN UM OCYLIECTBIICHHS HapaBHE C IPYTUMHU
BCceX rapaHTupoBaHHbBIX B Poccuiickoii denepamnuu npaB u cBoOOj uyeaoBeKa U



rpakJlaHMHA B TOJUTHUYECKOM, HSKOHOMHYECKOM, COLMAIBbHOM, KYJIbTYPHOMH,
rpakIaHCKOU WA 000 WHOU oOJacTu.
- peaiu3anMd TpaB OOy4yalOUMXCA C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH
310poBbs (najnee - OB3) Ha nmosiydeHue JOMIKOJIHHOTO 00pa30BaHus, U COIMATIbHON

ajanTaluu B YCIOBUSAX YupexaeHusl.
1.3. Hacrostmas  MHcTpykiusi  oOsi3aTenbHAa  JJIsi  WCIOJHEHUS  BCEMH
COTPYJHUKAMU YupexaeHusl.

1.4. B coorBercTBUM C Hactosimed WHCTpyKIMEH COTPYJHHUKUA TPOXOIAT
WHCTPYKTaX M 00y4EHHE MO BOMPOCaM, CBI3aHHBIM C 00ECIIEYEHUEM JTOCTYITHOCTH
Ui uHBaMAOB U Jul ¢ OB3 00beKTOB U yciyr YupexaeHus, B TOM UHUCIE C
y4acTHeM NepcoHala (C OKazaHUEM MOMOIIN Ha 00bEKTaX B MPEOI0JIECHUHU OaphepoB
17} CONPOBOXKJICHUH VHBaIuAa WIH auua C OB3).
1.5. UWHcTpykTak  OpOBOAUTCS  PYKOBOAWUTENEM  YUpexjaeHus  Jubo
OTBETCTBEHHBIM JIMLIOM 3a pabory ¢ wuHBaIMAamMu u Jjunamu ¢ OB3.
1.6. Jlns ydera pabOThl IO UHCTPYKTAXy U OOYUEHHUIO COTPYJIHUKOB MO padoTe ¢
muuamu ¢ OB3 u nHBanuaamMu NOpoW3BOAUTCS 3aMKCh B )KypHAJIE HHCTPYKTaxa 1o
COMPOBOXKICHUIO MHBAJIUJIOB M JIUI] C OTPAHUYEHHBIMUA BO3MOKHOCTAMH 3/10POBbsI
(OB3)» (manee —xypHa).

1.7.  Jlomyck k paboTe BHOBb MPUHATHIX pPAOOTHUKOB  YUpEKIACHUS
OCYUIECTBJISIETCS TOCTE MPOXOXKIACHUS MHCTPYKTaka M OO0ydeHHs IO BOIpOCam
JOCTYITHOCTH 00BEKTOB " yCIIyr YupexneHus.
1.8. Bcem coTpyaHukaM YupexJeHus Npu OOIIEHUU C JETbMHU-HUHBAIWIAMHU U
muamu ¢ OB3 cobmonaTe nmpaBuiia 3TUKETa, YTBEPKACHHBIMU B Y UpPEKIACHUU.
1.9. Ilpu oOmeHuHn C JHMLIAMH, HWCHBITHIBAIOIIUMU  TPYJHOCTU  IPHU
NEPEIBUKEHUH, CJIEAYyeT YBEJOMHUTb O HAJIWYMM HAa OOBEKTax YUpeKIeHUs
OTIPEIENICHHOIO CHEeUHUaIbHOr0 00OpynoBaHus [Uisi MHBAIMIOB U Jul ¢ OB3 u
BO3MOYKHOCTH TMO0JIb30BaThcsl UM. COTpyAHMKH OOsA3aHbl BCTPETUTH, BEXKIIMBO
OOBSACHUTD, TI€ HAXOJUTCS HYKHbIM O0BEKT HHBAIHUY, YOSTUTHCSA B JOCTYITHOCTH
IPOX0/1a, KyJia CIeAyeT MepeBUraThCs. 3anpeiaercs NpuKacaTbCsl K MHBAIUIHON
KOJISICKE U MEHATH €€ MECTOIMOJIOKEHUE 0e3 cortacug uHBaiMaa wiu aumna ¢ OB3.
[Ipy OTKpBITUHN TAKENBIX JABEPEH, MPU NEPEIBHKEHUH 110 MAPKETy WIH KOBPAM C
JUIMHHBIM BOPCOM PEKOMEHIYETCSl MPEJIOKHUTh MOMOIIb WHBAIUAY WIIU JIMILY C
OB3, nonb3yroniemMycss HWHBAIUIHOM KOJSCKOM WM KOCTHUIIMU. COTPYIHUKH
JOJKHBI TTOMHMTb, YTO WHBAJHUIHBIE KOJISICKM OBICTpPO HAOWparT CKOPOCThb, U
HEO0>KHJIaHHBIE PE3KUE MMOBOPOTHI U TOJYKH MOTYT IIPUBECTU K MTOTEPE PABHOBECHS
17} ONIPOKUIBIBAHUIO WHBAJIUHOM KOJISICKU.
1.10. YcnpimaB 3BOHOK BbI30Ba, BCTPETUTh MHBANIMJA HA KpPECiE-KOJSCKE (WU
WHBAJIMJA IPYTOM KaTeropyuun) nepel BX0JA0M B 3/IaHHE U 0Ka3aTh €MY ITOMOIb PU

BXOJIE (BBIXOJE), COITPOBOXKICHUU 10 MeECTa.
1.11.  Oxkazarp  nmOMOWIp  WHBAJIMAY MpPU  BBIIOJHEHWH  JICUCTBUU
CcaMOOOCITYKUBAHMSI C YUYETOM BPEMEHU €0 HAXOXKIEHUS B YUpekIeHUU (IIOMOYb
CHSATH BEPXHIOIO OJIEkK Y, MIOCETUTH caHy3ell U T.J.).
1.12. ObecnieunTh BO3MOYKHOCTbh OKa3aHMs MOMOIIY WHBAJINUIY B 3aTPyIHEHHBIX
CUTYaLMIX BO BpeMs HaXOXKIECHUS B Yupexxaenun.

1.13. [locne npenocTaBiieHHs YCIYTH CONMPOBOAUTH MHBAIMJIA HA KPECe-KOJSICKe



(nnm Ipyrou KaTeropum) K BBIXO/Y u3 OMEILEHHUS.
1.14. Okazarb mnpu HEOOXOAMMOCTH IOMOIINb HHBAIHMAY NPH [OCATKE B
COLIMAJIBHOE TaKCH WIH UHOE TPaHCIIOPTHOE CpEICTBO.
1.15. Cob6mogath mnpodeCCHOHANBHYIO OSTHUKY B3aUMOOTHOIICHWH U  HE
JIOTIyCKaTh CUTyalluid, TMPEMSITCTBYIOIIUX TOJYYEHUIO WHBAIUAOM  YCIYT.
1.16. OcymecTBasTh pPa3bsICHEHUS B JOCTYMHOW Ui WMHBAJIUIOB (dopMme
NOpsJIKa MOCEIEHUsT Y UpEKICHUS.

2. IIpaBujia 3TMKETA PHU O0LEHNH ¢ HHBAJIUIAMH

2.1. IlpaBuna »sTukeTa Mnpu OOIIEHWHM C WHBAIUAAMH JUIsl PaOOTHUKOB
VYupexnenus (nanee - [IpaBuia) npenctapisioT coOoi cBOJ 0OLIMX MPUHLIUIIOB U
IpaBWI, HAlpaBJICHHBIX HA COOJIIOJIEHUE MOPAIBbHO-ITHUECKUX M HPABCTBEHHBIX
HOPM, MOJIEIN TOBEACHUS paOOTHUKAMU Y UpEKECHUS MPU OOIIEHUH C MHBAJIUIAMU
U APYTUMH MaJIOMOOMJIBHBIMU TpaxkaaHamu (nanee - MI'H).

2.2. llenpl0 HACTOAIIMX TPaBUJI SBISETCA YCTaHOBJICHHE 3(P(HEKTUBHOTO
oOmenusi ¢ uHBanMuaamu u aApyrumu MI'H, a Takxe okazaHue UM MpU ITOM
HE0OXOMMOW TOMOIIM B MPEOJ0JICHUU 0aphepoB, MEMIAIONIUX MOJIYYCHUIO UMU
YCIIYT HapaBHE C IPYTUMU JIUIAMHU.

2.3. Kaxzaplii paOOTHUK YUpexXJeHUs [OJDKEH NPUHUMAaTh BCE HEOOXOJMMBIE
Mepbl Uil Pa3BUTUS KOMMYHUKATHUBHBIX KOMIICTCHIIUM, YMEHUN M HAaBBIKOB,
HEO0OXOIUMBIX 7151 2(PPEKTUBHOTO OOIIEHHS MTPU OKa3aHUM MTOMOIIM WHBAIUAAM U
npyrum MI'H.

2.4. 3nanue u cobOyoAeHrue pabOTHUKAMK MoJjiokeHui [lpaBui siBisieTCs OAHUM
13 KPUTEPHEB OILICHKHM KadyecTBa UX MPO(GECCHOHAIBHOU NESITCIHPHOCTH, a TaKKe
HEOOXOMMBIM YCIIOBHEM JIJIsI CO3JaHUS U MOJJCPKaHUS PEIyTAUN YIPEKICHUS,
dbopMUpOBaHUS TIOJIOKUTEIBHOW KYyJIbTYpbl OOIICHHUS IMPH OKa3aHWHW TOMOIIU
nHBamyaaMm u apyrum MI'H B Yupexnenun.

2.5. OcHOBHbIE KOMMYHUKATHBHBIC HAaBBIKM TIPH OOIICHUH C WHBAIUIAMU

-n30erarn KOH(JIMKTHBIX CUTYallUii;
-BHUMATEJIBLHO CITyIIaTh MHBAINA 1 CJBIIIATH €ro;
-peryJupoBaTh  COOCTBEHHBIC  DMOIIWH, BO3HMKAIONIME B  TIpolecce
B3aUMOJICUCTBHUS,

-00ecreYnBaTh BBICOKYTO KyJIbTYpYy " ATUKY B3aMMOOTHOIIECHUIA;
-IIMBUJIN30BaHO MIPOTUBOCTOSTH MaHHUITYJTHPOBAHUIO;
-COMHEBAsICh, PACCUMTBIBATH HAa CBOM 3JApaBBIi CMBICI M CIOCOOHOCTH K
COUYBCTBHIO;

-OTHOCUTBLCS K JIPYrOMYy 4YeJOBEeKy, Kak K cebe camMoMy, TOYHO TaK K€ €ro
yBaXaTh.

2.6. OO6mwme mnpaBuiaa  OSTUKETa MNP  OOIIEHUH C  HMHBAJIHJIAMHU:
2.6.1. OOpamieHue K 4YeJIOBEKY: KOTJa BBl pa3rOBapUBaeTe C WHBAIUIOM,



oOpalmaiTecb HENOCPEACTBEHHO K HEMYy, a HE K COINPOBOXAAIOIIEMY WIIH
CypIOIIEPEBOIUMKY, KOTOPBIE IIPUCYTCTBYIOT IIPU Pa3roBOpPE.

2.6.2. TloxaTue pyku: KOrja Bac 3HAKOMST C MHBAJIUIOM, BIIOJHE €CTECTBEHHO
MOXaTh €My PYKY: JaXE T€, KOMy TPYJAHO ABUTaThb PYKOW WA KTO IOJb3yETCS
MPOTE30M, BIIOJHE MOTYT IMOXAaTh PYKy — MPaBYyI WIH JIEBYK, YTO BIIOJIHE
JIOITYCTUMO.

2.6.3. HasbiBaiiTe ce0si W Jpyrux: KOrJa Bbl BCTPEYACTECh C UEIOBEKOM,
KOTOPBIH TUIOXO UJIM COBCEM HE BUJUT, 003aTEIHHO Ha3bIBaliTe ce0s U TEX JIOJIEH,
KoTopble mpunuiu ¢ Bamu. Ecnu y Bac oOmiasi Gecena B rpynmime, He 3a0bIBaiTe
MOSICHUTh, K KOMY B JaHHBIH MOMEHT Bbl OOpalaeTech, W Ha3BaTh ceOsl.
2.6.4. IlpennoxxeHnue MOMOIIM: €CIU Bbl MPEAJIaracTe MOMOIlb, XKIUTE, MOKa €e
IPUMYT, 4 3aTE€M CIIPALLIUBANUTE, UTO U KaK JEJaTh.

2.6.5. AexBaTHOCTh M BEXJIMBOCTH: OOpalaiTech ¢ B3pOCIBIMU-WHBAIAIAMU
KaK ¢ B3pocibiMu. OOpaniaiiTech K HUM MO UMEHU U Ha ThI, TOJIBKO €CJIM BbI XOPOILIO
3HAKOMBI.

2.6.6. He omnmpaiitecb Ha KpECIO-KOJSICKY: OINHUPAThCS WM BHUCHYTh Ha
WHBAJIMIHOM KOJSICKE - TO K€ caMO€, YTO M ONMUPAThCS WIM BHCHYTh Ha €€
oOnanarene, ¥ 3TO TOXKE pa3paxacT.

2.6.7. HHBanmumHas KOJSICKAa - OTO YacTh HENPHUKACAEMOrO ITPOCTPAHCTBA
YeJIOBEKA, KOTOPBIN €€ HCIONb3YET.

2.6.8. BHHMaTeNbHOCTh M TEPHEIUBOCTH: KOTJAAa BBl Pa3roBapMBAacTE C
YeJI0BEKOM, UCTIHITHIBAOIIUM TPYIHOCTU B OOIIEHUH, CITYIIIAUTE €r0 BHUMATEIBHHO.
Bynbte TepnenuBsl, xKAUTE, KOTAa YeloBeK caM 3akoHUUT ¢dpazy. He monpassiite
€ro M He JIOrOBapuBanTe 3a Hero. Hukoraa He NpuTBOPSIMTECH, UTO Bbl IIOHUMAETE,
€CIM Ha caMOM Jese 3TO He Tak. [loBropure, 4TO BBl MOHSUIM, 3TO ITOMOXET
YEJIOBEKY OTBETUTH BaM, a BaM — IOHSATH €T0.

2.6.9. Pacnonoxkenue s Oecelpl: Korjga Bbl TOBOPUTE C  YEJIOBEKOM,
MOJIB3YIOIIUMCSl MHBAJIMIHON KOJSICKOM WJIM KOCTBUIAMM, PACIIOJIOKUTECH Tak,
yTOOBl BalllM M €ro riasa ObIM Ha OJAHOM YpOBHE, TOTJa BaM OyAeT Jerde
pasroBapuBath. PasroBapuBas ¢ TeMH, KTO MOXET 4YUTaTh 1O rybam,
pacrnoyiokuTeCh Tak, yToObl Ha Bac magan cBer, u Bac Obulo XOpouwio BHIHO,
nocrapairecb, 4roobl Bam  Huuero  (ema, pykKd) HE  MeIIao.
2.6.10. [TIlpuBneueHue BHUMaHUA YeJIOBEKa: YTOObI MPUBIEYhL BHUMAaHUE
YEJI0BEKa, KOTOPBIM IIJIOXO CIBIIUT, IIOMALIUTE €My PYKOM WJIM ITOXJIONAWTE I10
wiedy. CMOTpHUTE eMy IpsIMO B Ij1a3a U TOBOPUTE YETKO, HO UMEITE B BUY, UTO HE
BCE JIIOAM, KOTOpble IUIOXO  CHbBIIIAT, MOTYT 4YWTaTh 10 rybam.
2.6.11.He cwmymaiirech, €cnM Cciay4dailHO JONYCTHJIM OIUIOIIHOCTh, CKa3aB
«YBunumcs» win «Bbl caplmanu 06 3ToM...?» TOMy, KTO HE MOXKET BUACTh WIH
CJIBILIATD.



2.7. TlpaBuna sTUKeTa NMpU OOIIEHUH C JHUIAMH C Pa3HBIMU PACCTPOHCTBAMU
(GYHKIIUM OpraHu3ma.

2.7.1. IlpaBuna »TUKeTa TpU OOIIEHUM C UHBAIMJAMH, HCIBITHIBAIOIIUMU
TPYAHOCTH MPU MEPEIBUKECHUU:

- HOMHI/ITG, UTO HHBAJIMWAHAA KOJIICKA — HCIIPUKOCHOBCHHOC IIPOCTPAHCTBO
yesoBeka. He oOokaunBaiTech Ha HCC, HC TOHKaﬁTG, HC KJIaAUTC HAa HCC HOI' oe3
Pa3pCIICHUA. Hauatp katuth KOJEICKY 0e3 cornacus HHBaJINJa — TO K€ CaMOC, 4YTO
CXBaTUTh U MIOHECTH YeJIOBEKa 0e3 ero Pa3pCIICHUA.

- Bcerma cnpammBaiTe, Hy)XKHa JIM TIIOMOIIb, IIPEXKIE 4YEM OKa3aTb ee.
[Ipennaraiite MoMoIIb, ECIN HY’KHO OTKPBITh TSLKEIYIO ABEPh WM IPOUTH IO KOBPY
C JUIMHHBIM BOPCOM.

- Ecnn Bamie npennokeHue O MOMOIIM IPUHATO, CIIPOCUTE, UYTO HYKHO J€JaTh,
Y YETKO CIEAYUTE UHCTPYKLUSAM.

- Eciin BaM paspeliniu MepeaBUratb KOJISICKY, CHaudaja KaTUTE €€ MEJJICHHO.
Komsicka Ob1CTpO HaOUpaeT CKOPOCTh, U HEOKUJAHHBIM TOTYOK MOKET MPUBECTH K
MOTEPE PABHOBECHSI.

- Bcerga nmuHo yOexnaiiTecb B JOCTYMHOCTH MECT, T[J€ 3allIaHUPOBAHBI
MEpPONpUITHS. 3apaHee MOUMHTEpecylTech, Kakue MOTYT BO3HHUKHYTBH MPOOJIEMbI
Wi 0apbephl U KaK UX MOXHO YCTPaHUTh.

- Ecnu BO3MOXKHO, pacmoyioKUTECh TakK, YTOOBI Ballld JHUIa ObLIM HA OJHOM
ypoBHe. HM30eraiite MNOJO0XKEHUs, MPU KOTOPOM BalleMy COOECEIHUKY HY>KHO
3aMpPOKUIBIBATH TOJIOBY.

- Ecnu cyimecTByIOT apXUTEKTypHble Oapbephl, MPEAYNpPEeAUTe O HUX, UYTOOBI
YEJI0BEK MeIl BO3MO>KHOCTb IIPUHAMATh pereHns 3apaHee.
- IlomHuTe, 4YTO, Kak MpaBWIO, y JIIOAEH, HMEIOUUMX TPYAHOCTH IIPU
nepeaBKeHUH, HET TPOOJIEM CO 3pEHHEM, CTyXOM U TOHUMaHHUEM.

- He nymaiite, 4TO0 HEOOXOJIUMOCTh TOJIb30BATHCS MHBAIMIHOM KOJISICKOM — 3TO
TpareAusi. ITO CIOCOO CBOOOAHOrO (€Cau HET apXUTEKTYPHBIX OaphepoB)
NepeaBUAKEHUA. ECTh JIOAU, MOJIB3YIOIMUECS UHBAIUIHOW KOJISICKOM, KOTOPBIE HE
YTPATWIIN CIOCOOHOCTH XOJUTh M MOTYT MEPEABUTATHCS C MOMOIIBIO KOCTBIICH,
TpocTd ¥ T.MM. KOJSACKM OHM HCHOJB3YIOT IJIs TOTO, YTOOBI YKOHOMHTH CHJIBI U
ObICTpEE MEePEIBUTaTHCA.



2.7.2. IlpaBuiia 3TUKETa MpU OOIIEHWH C WHBAIWIAMHU, UMEIOIIMMH HApyLICHUS
3pEHU WU HE3PSAUYUMU:

- IIpennmaras CBOXO NMOMOIIb, HANPABIAMTE YEJIOBEKA, HE CTUCKUBAWTE €ro PyKYy,
UJNTE TaK, KaK BbI 00bIYHO X0auTe. He Hy>KHO XBaTaTh CJIENOT0 YelIOBEKa U TAIllUTh
€ro 3a COOO.

- Onumure KpaTko, re Bbl HaxoauTech. [lpenynpexxnaiite o NpensaTCTBUSX:
CTYNMEHSX, JyXaxX, fAMaX, HHU3KUX  T[PUTOJIOKAX, Tpybax ©  T.IL
- Hcnonb3yiite, ecnmu 3TO YMECTHO, (ppasbl, XapakTepHU3yIOIIUE 3BYK, 3amax,
paccTosiHUE.

Jenurech yBUICHHBIM.

- OOpamaiitech ¢ co0aKaMH-TIOBOJABIPSIMU HE TaK, Kak C OOBIYHBIMU
JIOMAIIHUMH KUBOTHbIMU. He KomaHyiiTe, HE TporaiTe U HE UrpailTe ¢ coOaKon
MIOBOJIBIPEM.

- Ecnu BbI coOupaerech 4MTaTh HE3pSiYEMY YEJIOBEKY, CHadalla MpEeAyNpeauTe
00 sTtoM. ['oBOopuTe HOpManbHBIM rosnocoM. He nponyckaiite uHpopmaluio, eciu
Bac 00 3TOM HE MOIMpPOCHT.

- Eciiu 3T0 BakHOE MHCHMO WM JOKYMEHT, HE HYXKHO ISl yOEIUTEITHbHOCTH
JaBaTh ero morporarb. llpm 3TOM He 3amensiiTe ureHue nepeckazoMm. Koraa
HE3pSAYUN YETOBEK JIOJDKEH MOJIMUCATh JOKYMEHT, IPOYUTANUTE ero 00s3aTeNbHO.
NHBaMIHOCT, HE OCBOOOXKJTAET CIENOT0 4YeJIOBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM TOKYMEHTOM.

- Bcerma oOpamaiitech HEMOCPEICTBEHHO K YEJIOBEKY, JTaXKe €CIM OH Bac He
BUJIUT, & HE K €T0 3psiueMy KOMITaHbOHY.

- Bcerna nasbiBaiiTe ceOsi W NpenCTaBIsIUTE APYrMX COOECETHUKOB, a TAKXKe
OCTAJIbHBIX MPUCYTCTBYIONIMX. ECIM BBl XOTUTE MOXKATh PYKYy, CKaXUTE 00 3TOM.
- Korma BBl mpemnaraere He3psiueMy 4YENOBEKY CECTh, HE YCa)KMBAWTE €ro, a
HaIlpaBbTE PyKy Ha CIIMHKY CTYyJa WJIXA NOMIOKOTHHUK. He BoauTe 1o moBepXHOCTH
ero pyky, a JlaiTe eMy BO3MOXHOCTb CBOOOAHO moTporaTh mpeameT. Eciam Bac
IIOIIPOCWIIM TIOMOYb B35ITh KAKOW-TO MPEIMET, HE CIEAYET TAHYTh KUCTh CIIETIOrO K
peaMeTry " OpaThb €ro pyKon 3TOT peaMer.
- Korna BeI oOmiaeTech ¢ rpymnmoi HE3psIUX JH0JIeH, HEe 3a0bIBaiiTe KaKIbIN pa3
Ha3bIBaTh TOTO, K KOMY BBl O0paIlaeTeCh.

- He 3acraBmsiite Bamero coOeceHUMKAa BelaTh B IMYCTOTY: €CJIH BbI
nepeMeniaeTechb, Mnpeaynpeaure ero. BrojHe HOpMallbHO yHOTPEONATH CIIOBO
«CMOTpETHY. JlJIA HE3pAYEro 4eaoBeKa 3TO O3HAYAET «BUIETh pyKaMu», OCSA3aTh.
- M30eraiiTe pacribIBYaTBIX OMPEACIICHUN W HWHCTPYKIHUM, KOTOPbIE OOBIYHO
CONPOBOKIAOTCS JKECTAMHU, BbIpakeHUM Bpoae «CTakaH HAXOAUTCA IIE-TO TaM Ha



crone». Crapaiitecb ObIThb  TOYHBIMH: «CTakaH [OCEpEIMHE  CTOJIay.
- Ecam BBl 3amMeTwnM, 4YTO HE3pSUM 4YEIOBEK COMJICS C Mapuipyra, He
YIPaBISIUTE €ro JBUKEHUEM Ha PACCTOSHUM, TOJOUANTE U TIOMOTUTE BHIOPATHCA Ha
HYKHBIN IyTh.
- Ilpm cnoycke wiam TOOABEME N0  CTYNIEHbKAM  BEOUTE  HE3PSYEro
MEPIIEHAUKYJISIPHO K HUM. [lepenBurasce, He fenanTe pbIBKOB, PE3KUX ABHKCHUM.
[Ipy cCOnpOBOXKAECHUH HE3PSUETO YEJIOBEKA HE 3aKJIAJbIBAWTE PYKH Ha3al — ITO
HEy100HO.

2.7.3. TlpaBusia 3TUKETa MpU OOIIEHUU C WHBAIMUJIAMU, UMEIOIIMMHU HapylIeHUE
ciyxa:

- PasroBapuBasi ¢ 4eNOBEKOM, y KOTOPOro IUIOXOH CIyX, CMOTPHUTE MpPsIMO Ha
Hero. He 3aremusiiiTe cBOE JIMIO U HE 3arOpaKMBaiTe €ro pykamu, BOJIOCAMH WJIU
KaKUMH-TO MpeaMeTaMu. Baiil cobeceJHUK J0JKEH UMETh BO3MOXKHOCTD CIIEUTh
3a BBIpQ)KEHUEM BalIero JIMIIA.

- CymiecTByeT HECKOJbKO THUMOB M cTeneHed TiyXoThl. (COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CIIOCOOOB OOIIEHUS € JIIOJIbMH, KOTOPBIE MIIOXO ciblmat. Eciaun
BbI HE 3HaeTe, KaKou MPEANOYECTb, CIIPOCUTE y HUX.
- Hekortopsle 10U MOTYT CIbIIIaTh, HO BOCIPUHUMAIOT OTIEIbHBIE 3BYKH
HempaBuWiIbHO. B 3TOM ciydae roBopute Oojee TPOMKO M YETKO, Moadupas
NOAXOMSIIUA ypoBeHb. B npyrom ciydae moHagoOWTCS JHIIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEK yTPaTHJI CIIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

- UToOB! npuBJeYbh BHUMAHUE YEJIOBEKA, KOTOPBIM IJIOXO CIIBIIIUT, HA30BUTE €T
1o UMeHH. Ecnu oTBeTa HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKA WIIM )K€ ITOMaxaTh
PYKOM.

- ['oBopure sicHO ¥ poBHO. He HYKHO M3IMIIHE MOAYEPKUBATH YTO-TO. Kprnuars,
O0COOEHHO B YXO0, TOXE HE HaJIO.

- Ecnu Bac mpocsT MOBTOpUTH YTO-TO, TMOMpoOyiTe mnepedpasupoBaTh CBOE
npeioxerne. Mcnonp3yinTe KecThl.

- YOenutech, uro Bac TOHsM. He cTecHsTeCh CHPOCUTH, TMOHSI JIM Bac
coOEeCeTHHUK.

- Ecmu BBl cooOmiaete wuHboOpMammio, KoTopas BKIOYaeT B ceOs HOMeEp,
TEXHUYECKUN WJIM JPYTON CIOXKHBIM TEPMUH, aapec, HAMUIIUTE €€, COOOIIUTE 10
dakcy uim dIEKTPOHHOM MOYTE WK JIFOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
Obl1a TOYHO TOHSTA.

- Ecnu cyiecTByOoT TpyJHOCTH MPU YCTHOM OOLIEHUU, CIPOCUTE, HE OyleT Ju
IIPOILIE MEPENUCHIBATHCS.

- He 3a0wbiBaiiTe o0 cpeme, KoTopas Bac Okpykaer. B Oonbmux wim
MHOTOJIIOJJHBIX TMOMEIICHUSIX TPYJIHO OOUIAThCA C JIOABMHU, KOTOPBIE ILIOXO



CJIbIIIAT.
Spkoe COJIHIIE 17R107 TEHb TOXE MOTYT OBITH Oapbepamu.
- OdeHb YacTO TIyXHE JIIOAM MCIOJIB3YIOT SI3BIK >KECTOB. Eciin Bbl 00IlIaeTech
yepe3 MepeBOoAuYMKa, He 3a0yabTe, YTO oOpamarbcsi HalIO0 HEMOCPEACTBEHHO K
coOeceIHUKY, a HE K MIEPEBOIUUKY.

- He Bce moau, KOTOpble MIOXO CIBIIIAT, MOTYT YMATaTh Mo rydaMm. Bam myurie
BCET0 CIPOCUTHh 00 3TOM IpH nepBoi BcTpeue. Ecnu Bam cobecennuk oOianaer
ATUM HaBBIKOM, HY>KHO COOJIIOJIaTh HECKOJIbKO BaXXHBIX mpaBui. [lomHute, 4to
TOJBKO TPHU U3 JIECSITH CJIOB XOPOIIIO TPOUYUTHIBAIOTCS.

- HyxHO cMOTperb B JMIO COOECEJHUKY U TOBOPUTH SICHO M MEMJICHHO,
UCIIOJIB30BaTh  MpocThle  (pa3sl U H30erarb  HECYHIECTBEHHBIX  CIIOB.
- HyXHO HMCHONIB30BaTh BBIPAKEHUE JIMIA, KECTHI, TEJIOABUKEHUS, €CIIA XOTUTE
IIOAYEPKHYThb WU IPOSCHUTH CMBICII CKa3aHHOTO.

2.7.4. IlpaBuna >TUKETa MpU OOIICHUM C WHBAIUIAMHU, UMEIONIUMHU 33JEPKKY B
Pa3BUTHU U MPOOIJIEMbI OOIIEHUS, YMCTBEHHBIE HAPYIIICHHUS:

- MHcnonp3yWte JOCTYNHBIA  S3bIK, BBIPAKAWTECh TOYHO W MO  JEIy.
- M30eraiiTe CIOBECHBIX IITAMIIOB M OOPa3HBIX BBIPAKEHUM, €CIIU TOJIHKO BBl HE
yBEpeHbl B TOM, 4YTO  Ball  COOECETHUK C  HHUMH  3HAKOM.
- UcxomuTe u3 TOTO, 4TO B3POCIBIA UYEJIOBEK C 3aJCP>KKON B Pa3BUTHU HMEET
TaKOW JK€ OIBIT, KaK W J1000H apyroil B3pociblii yenoBek. Eciaum HeoOxoaumo,
UCIIOJIb3YyWTe WJUTIOCTpauuu uiu  ¢otorpaguu. bynbre TOTOBBI MOBTOPHUTH
HECKOJIbKO pa3. He cpaBaiftech, eciu Bac C TMEPBOTO pa3a HE TMOHSJIM.
- OOpaiaifTech C 4€JI0BEKOM C MPoOJeMaMH Pa3BUTHSI TOUHO TaK K€, KaK BbI Obl
obOpamanuck ¢ Mo0bIM apyruMm. B Oecene oOcyxnaliTe Te K€ TEMbI, KaKU€ BbI
oOcyaere ¢ ApyruMH JiroabMu. Hampumep, miianbl Ha BBIXOJHBIE, OTITYCK, TOT0/1a,
MOCJIETHUE COOBITHSI.

- OO6parmaiitech HETOCPEICTBEHHO K YEJIOBEKY.
- IlomHuTe, 4YTO MIOAM C 3aJCPKKOW B Pa3BUTHUU JIEECIIOCOOHBI U MOTYT
NOANUCHIBATh JIOKYMEHTBI, KOHTPAaKTbl, TI0JIOCOBAaTh, JlaBaTh COIJIACHME Ha
MEIUIMHCKYIO TOMOIIb U T.]I.

2.7.5. [llpaBuna »dTUKeTa TpPU OOIICHUM C HHBAIUIAMU, HUMCIOIIUMU
MICUXWYECKUE HAPYIICHUS:

- Tlcuxuyeckre HapylIeHHs] — HE TO € CaMoe, YTO MPOOJIEMbI B Pa3BUTHHU.
Jlrtomu ¢ TCUXWYECKMMH MPOOJIEeMaMH MOTYT MCHBITHIBATE AMOIMOHAIBHBIC
paccTpOoICTBA MM 3aMEIIaTEILCTBO, OCIOKHSIOIINE UX KU3HB. Y HIX CBON 0COOBIH
Y U3MEHYMBBIN B3I HA MUD.

- He Hal0 AyMaTb, YTO JIOJAU C ICUXUUYCCKUMU HAPYIICHUAMH 00513aTeNLHO



HY)KJAIOTCS B JOMNOJHUTEIBHOW TIOMOIIM U CHEUUAJIbHOM OOpalleHuu.
- OOpaniaiiTech C JIIOABMH C ICUXWYECKHUMH HAPYIICHUSIMHU KaK C JIMYHOCTSIMHU.
He HyXHO AenaTh mpexIeBpEMEHHBIX BHIBOJOB HA OCHOBAHHMHM OTBITA OOILEHUS C
IpyTrUMHA JXOIBMHA c TaKoOMu xKe dbopmoii VHBAJIMIHOCTH.
- He cimenyer aymarh, 4TO JIOJM C TICUXMYECKUMHU HApYUICHUSIMHU 0oJiee IPYrux
CKJIOHHBI K Hacuiuio. O1o mud. Ecau Bbl apyxentoO0HbI, OHU OyayT 4yBCTBOBATh
ceos CIIOKOHO.
- HeBepHo, 4uTO NMIOIM C NCUXMYECKMMM HapyUICHUSIMH HMEIOT IPOOJIEMBbI B
NOHMMAHUU WM HIKE [0 YPOBHIO MHTEIUIEKTAa, Ye€M OOJIBLIMHCTBO JIIOJACH.
- Ecniu 4enoBek, MMEIOINNA IICUXUYECKUE HAPYIICHUs, pacCTPOEH, CIPOCUTE €TO0
CIOKOMHO,  4TO BBl  MOXeETe  cJenarb,  4YTOObBl  [OMOYb  EMY.
- He roBopure pe3ko ¢ 4eJIOBEKOM, MMEIOLIUM IICUXUUYECKUE HApYyLICHUs, Jaxe
€CJIM Y BaC €CTh JUIsl STOT0 OCHOBAHU.

2.7.6. llpaBuma »5TuUKeTa TpU OOIIEHHWH C WHBAJIUJOM, HCIBITHIBAIOIIUM
3aTPYJHEHUSI B PEUU:

- He urnopupyite nroaen, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO IOHATH HUX
B BalllUX UHTEpPECAX.

- He mepeOuBaiiTe u He TMONpaBIIMTe YEIOBEKa, KOTOPBHIA HCIIBITHIBACT
TPYAHOCTH B peur. HaunHaliTe roBOpUTH TOJIBKO TOT/a, KOTJa yOeIuTeCh, 4TO OH
YK€ 3aKOHYMJI CBOIO MBICIIb.

- He neiTalitech yCKOpUTH pasroBop. byapTe rOTOBBI K TOMY, 4YTO Pas3roBOp C
YEJIOBEKOM C 3aTPYyJHEHHOW peublo 3aiiMeT y Bac Oojbie BpeMeHH. Eciu BbI
CIIELIUTE, JIy4llle, U3BUHUBIINUCH, IOTOBOPUTHCS OO0 OOIIEHUH B JPYroe BpeMs.
- CMOTpHUTE B TUIO0 COOECETHUKY, MOAACPKUBANTE BU3yAIbHBI KOHTAKT.

Otnaiite STOU Oecene BCE Ballle BHUMAaHUE.
- He nymaiiTe, 4Tro 3aTpymHEHHMS B pE€YM — IIOKa3aTeldb HHU3KOTO YPOBHS
WHTEJUIEKTA YEI0BEKA.

- CrapaiiTech 3a7aBaTh BOIPOCH, KOTOpbIE TPEOYIOT KOPOTKHX OTBETOB WIIH
KHUBKAa.

- He nputBOpsiiTech, €ciii Bbl HE MOHSUIM, YTO BaMm cKa3ainu. He crecHsiTech
nepecnpocuts. Eciii BaM CHOBa HE y1a10Ch OHATH, HOIIPOCUTE IMTPOU3HECTH CIIOBO
B 00Jiee MEYICHHOM TE€MIIE, BO3MOXHO, 110 OyKBaM.

- He 3a0piBaiiTe, 4YTO 4YeNOBEKY C HApPYIIEHHOW pEYbI0 TOXE HY>KHO
BbICKa3aThcsl. He mepebuBaiite ero u He nopasisiite. He ToponuTe roBopsuiero.
- Ecm y Bac BO3HUKalOT mpoOjeMbl B OOIIEHWH, CIIPOCUTE, HE XOYeT JIM Ball
co0eceTHUK UCTI0Ib30BaTh JPYTroi croco0- HaMMcaTh, HareyaTarh.



ITAMSTKA
110 CONPOBOKACHUIO UHBAJIMIOB M JIML C OPAHMYCHHBIMH

BO3MOKHOCTSIMU 310poBbsi (OB3)
B MAJIOYNe 37

1. TIlpu oOmeHun C JUI[AMH, HUCHOBITHIBAIOIIMMU  TPYAHOCTH  TpHU
NEPEBIKCHUH, CJIEAYEeT YBEAOMHUTh O HAJIWYMU Ha OOBEKTaX YUpeKICHUs
OMPEJICICHHOTO CIENHAIbHOTO 000py0oBaHMs Jisi MHBAIUI0B U jui ¢ OB3 u
BO3MOXXHOCTH TMOJb30BaThcsi WM. COTpYJHUKH OOSI3aHbI BCTPETUTH, BEKIIMBO
OOBSICHUTD, TJI€ HAXOUTCS HYKHBIM O0BEKT HHBAIHY, YOSTUTHCSA B JOCTYITHOCTH
MPOX0Ja, KyJla ClIeTyeT MepeIBUraThCsl. 3anpeniaeTcs NpUKacaThCsl K MHBAIMIHOM
KOJISICKE M MEHSTh €€ MECTONOJIOKEeHUEe 0e3 corjacus nHBanuaa wim auna ¢ OB3.
[Ipy OTKpBITUU TSKEIBIX ABEPEH, MPU NMEPEABUKEHUH 110 MapKETy MU KOBPaM C
JUIMHHBIM BOPCOM PEKOMEHAYETCS MPEMJIOKUTh MOMOIIb MHBAJIUAY WIH JIUIY C
OB3, nonp3yromeMycs HHBAIUIHON KOJSACKOM WM KOCTBHUIIMH. COTpYIHUKHU
JIOJDKHBI TIOMHHUTH, YTO WHBAJIMJIHBIE KOJISICKM OBICTPO HAOMPAIOT CKOPOCTh, U
HEOXKUJAHHBIE PE3KHE TOBOPOTHI M TOJYKU MOTYT IIPUBECTH K MTOTEPE PABHOBECUS
" ONPOKUIBIBAHUIO WHBAJIUIHOU KOJISICKH.
2. YcInplmaB 3BOHOK BBI30BA, BCTPETUTh WHBAIMIA Ha Kpecie-KoJscKe (Wi
WHBaJIKUIA IPYyTOM KaTEropyun) repes] BXOJA0M B 3J]JaHHUE U 0Ka3aTh €My IMOMOIIb MPU
BXOJIE (BBIXOJIE), COITPOBOXKJICHUU 10 MeCTa.
3. Oxka3zatb MIOMOIIb VHBAIULY pu BBITIOJIHEHUU IENCTBUNA
CaMOOOCITY>KMBaHUS C YYETOM BPEMEHHU €r0 HaXOXKJIEHUS B YupexaeHUU (IIOMOYb
CHSATH BEPXHIOIO OJICKITY, MOCETUTh caHy3ell u T.1.).
4. O6ecreynuTh BO3MOXHOCTh OKa3aHMsI TOMOIINM HWHBAIWIY B 3aTPYIHEHHBIX
CUTYyalUsax BO BpeMsi HaXO0XJICHUS B YupexaeHuu.
5. Ilocne mpenocTaBieHus yCIyTy COMPOBOANTH MHBAIINIA HA KPECie-KOJISICKe (UITH
Ipyrou KaTeropuun) K BBIXOlY u3 MOMEUIEHUS.
6. OkazaTh TpH HEOOXOAMMOCTH IIOMOINb HWHBAJIWIAY TMpPU TIOCAIKE B
COI[MATIbHOE TaKCcu W UHOE TPAHCIIOPTHOE CPEACTBO.
7. CoOmomate mpo(EeCcCHOHATBHYIO  OTHUKY  B3aUMOOTHOIICHWH U HE
JIONMYCKaTh CUTyallMii, TMPENSITCTBYIOMUX TOJYYEHHUIO HHBAJIUJIOM YCIHYT.
8. OcylecTBisATh pa3bsCHEHUS B JOCTYINHOM uisi WHBaIuAoB (dopme
MOPSAKA MOCCIICHUS Y UpEKICHHUS.

10. ITIpaBus1a 3THKETA NPH 00IEHUU ¢ HHBAJTUIAMHA

10.1. IlpaBuna »>THKeTa TpU OOIIEHUHM C UWHBAIMIAMH JUIsi PAOOTHUKOB
Vupexnenus (manee - [IpaBuia) npeactaBisitor cOO0M CBOJ OOITUX IMPUHITUIIOB H
MpaBuJI, HAMPABICHHBIX HA COOIIOZCHUE MOPATbHO-ITHUYECKUX W HPABCTBEHHBIX
HOPM, MO/IEJTN TTOBEACHUS pAaOOTHUKAMU Y UPEKICHUS MPU OOIIICHUH C MHBAJIAAMU
U IPYTUMH MaJIOMOOWIILHBIMU Tpaxkaanamu (nanee - MI'H).

10.2. Ilenpl0 HACTOAIIMX TMPABWI SBJISICTCS YCTaHOBJIEHHE A(PGHEKTUBHOTO
oOmenns ¢ wHBamMAamu W apyrumu MI'H, a Takxke oka3zaHue UM TpPH ITOM



HEOOXOMMOW MOMOIIM B MPEOJOJIEHUU 0apbepoB, MELIAIOIIUX MOJIYYEHUIO MU
YCIIYT HapaBHE C IPYTUMH JTULAMHU.

10.3. Kaxnapiii paOOTHHK YUpEKIACHUS IOJDKEH NMPUHUMATh BCE HEOOXOIMMBIC
MEpbl Il Pa3BUTHS KOMMYHUKATHUBHBIX KOMIIETCHIIMM, YMEHUN UM HAaBBIKOB,
HEOOXOMUMBIX T 3P(HEKTUBHOTO OOIICHUS MPU OKa3aHWW ITOMOIIM WHBAIUAAM U
npyrum MI'H.

10.4. 3nanue u cobioaeHue pabOTHUKAMH TOJIoKeHuM [IpaBun sBisieTcs oaHUM
W3 KPUTEPHUEB OLICHKHM KadyecTBa UX MPOGECCHOHATBHOU NIESITEIBHOCTH, a TaKKe
HEO0OXOIMMBIM YCJIOBHEM JIJIsI CO3JIaHUS U MOJJIEPKaHUs PEMyTalluu YIPEKICHUS,
dbopMUpOBaHUS TIOJIOKUTEIBHOW KyJbTYpbl OOIICHHUS MPU OKa3aHWHU TOMOIIU
nHBAMAaM U apyrum MI'H B Yupexnenumu.

10.5. OcHOBHbIE KOMMYHHMKATHBHBIC HABBIKM MpH OOIIEHWHM C WHBAIUAAMU

-u30eratb KOH(DJIMKTHBIX CUTYyalHnl;
-BHUMATEIbHO CIIyLIaTh WHBAJINA u CJIBIIIATh ero;
-peryjiupoBaTb ~ COOCTBEHHBIE  3MOLIMM,  BO3HHMKAWIIME B  MpoIecce
B3aMMOJICHCTBUS,

-o0ecrieynBaTh  BBICOKYIO  KYJbTypy M 3THKY  B3aMMOOTHOIICHHIA;
-[IUBUJIN30BaHO IIPOTUBOCTOSITH MaHHUITYJIMPOBaHUIO;
-COMHEBAsICh, PACCUMTHIBATh Ha CBOM 31paBblii CMBICI M CHOCOOHOCTh K
COUYYBCTBHIO;

-OTHOCUTBCA K JPYroMy 4YelOBeKy, Kak K cebe camMoMy, TOYHO TaK K€ €ro
YBaXaTh.

10.6. OOmme mpaBWia dJTHKETa NpH  OOIMIEHHMHM C  HWHBAJUIAMU:
10.6.1. OOpamieHne K dYeIOBEKY: KOT/a BBl pa3roBapuUBaeTe C WHBAIHIIOM,
oOpamaiiTech HEMOCPEACTBEHHO K HEMYy, a HE K COIPOBOXAAMOIIEMY WM
CYPAOINEPEBOIUUKY, KOTOPBIE IPUCYTCTBYIOT MIPH Pa3rOBOPE.

10.6.2. IToxkatne pyku: KOTJa Bac 3HAKOMST C MHBAJIHMJIOM, BIIOJHE €CTECTBCHHO
MOKaTh €My PYKY: Jaxe T€, KOMY TPYIHO JABUTATh PYKOH WM KTO TOJIB3YETCS
MIPOTE30M, BIIOJIHE MOTYT TOKaTh PYKy — IMPaByI WJIH JICBYIO, YTO BIIOJIHE
JIOTTYCTUMO.

10.6.3. HaswiBaiiTe cebsi W JApyrux: KOTrJa BBl BCTPEUYAETECh C YEIOBEKOM,
KOTOPBIN IIOXO MJIM COBCEM HE BHUJIUT, 00s13aTEIIBHO HAa3bIBAlTE ceOS U TEX JIIOJICH,
KOTOphle MpuuLIM ¢ Bamu. Eciu y Bac oOmiast Oecexa B rpyrmie, He 3a0biBaiiTe
MOSICHUTh, K KOMY B JIaHHBII MOMEHT BBl OOpamaerech, W Ha3BaTh CeOsl.
10.6.4. TlpemmoxeHrne MOMOIIM: €CIIM BBl MpeajiaracTe MOMOIIb, KIUTE, IMOKa €¢
MPUMYT, a 3aT€M CIIpalIuBaiTe, YTO U KaK JIeJIaTh.

10.6.5. AnexkBaTHOCTh M BEXIMBOCTb: OOpamiaiiTeCh C B3POCIBIMH-UHBAIUIAMU
Kak ¢ B3pocibiMu. O0palaiiTech K HUM 110 MMEHH M Ha Thl, TOJIBKO €CJIA BbI XOPOIIO
3HAKOMBI.

10.6.6. He omnwupaiiTecb Ha KpecIO-KOJACKY: ONUPATbCS WM BUCHYTH Ha



WHBAJIMJHON KOJSICKE - TO XK€ caMO€, 4YTO M OIIHMPATbCAd HJIM BHCHYTb Ha €€
06H3I[3T€He, M 3TO TOXKC pa3parkacT.

10.6.7. VnHBanuaHass KOJSCKa - O9TO YacTh HENPHUKACAEMOIo MPOCTPAHCTBA
4eJI0BeKa, KOTOPBIN €€ UCTIONb3YeT.

10.6.8. BHuUMAaTENBbHOCTH U TEPIEIMBOCTh: KOIJA@ Bbl Pa3rOBApUBAETE C
4eJI0BEKOM, HCIIBITHIBAIOLINM TPYIHOCTH B OOILIEHNUH, CIIyIIalTe €r0 BHUMATEIBHO.
ByabTe TepnenuBsl, )KIMTE, KOTJa YeIOBEK caM 3aKOHUYUT (pa3y. He monpasisiite
€ro W He A0roBapuBamnTe 3a Hero. Hukorna He mpUTBOPSANUTECH, YTO BBl IOHUMAETE,
€CIM Ha CaMOM Jene 3TO He Tak. [loBTopuTe, 4TO BBl NOHSIM, 3TO IMOMOXET
YEJI0BEKY OTBETUTH BaM, a BAM — IIOHATH €TO.

10.6.9. Pacmomoxenue yisi Oecedpl: KOTIAa BBl TOBOPHTE C YCIOBEKOM,
MOJIB3YIONIUMCSl MHBAJIMJIHON KOJIICKOM WJIM KOCTBUISMH, PACIOJIOXKUTECh Tak,
yTOOBI Ballld M €ro TJjlaza ObUIM HA OJHOM YPOBHE, TOTJa BaM OyAeT Jjerdye
pasroBapuBath. PasroBapuBas ¢ TeMH, KTO MOXET 4YHUTaTh IO rybam,
pacrnoyiokKuTeCh Tak, yToObl Ha Bac maman cBer, m Bac Obulo XOpouio BHIHO,
nocrapairtecb, u4roobl Bam  Humuero  (ema, pykKd) HE  MeIIao.
10.6.10. IlpuBneueHue BHUMAaHUS 4YeJIOBEKA: YTOOBI TPHUBIIEYh BHUMAHUE
YeJIOBeKa, KOTOPHIMA TUIOXO CIBIIIUT, MOMAIIUTE €My PYKOW WIM MOXJIONaiTe 1o
mwieay. CMOTpHTE eMy TIPsIMO B TJ1a3a U TOBOPUTE Y€TKO, HO UIMEHTE B BUIY, YTO HE
BCC JIIOAM, KOTOpPhIE IUIOXO  CHBIIIAT, MOTYT 4YHTaTh IO  TyOam.
10.6.11.He cmymaiitech, €cCiM CIy9alHO JOMYCTHJIM OIUIONTHOCTh, CKa3aB
«YBuaumcs» uiH «Bel cablmamm 00 3TOM...7» TOMY, KTO HE MOXET BHICTHh WM
CJIBITIIATH.

10.7. TlpaBuna sTHKeTa MpU OOIIEHWU C JIUIIAMH C Pa3HBIMU PACCTPOMCTBAMU
GbyHKIIUU OpraHu3ma.

10.7.1. TlpaBuna oTUKeTa TpH OOIICHWU C HWHBAIMIAMH, HCIBITHIBAIOITMH
TPYJAHOCTH TPH MEPEIBUKCHUN

- IlomHuTE, 4YTO WHBaIUAHAS KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yesioBeka. He oOnokaunBanTech Ha Hee, HE TOJNKAWTE, HE KJIQJAUTE Ha HEe HOTH Oe3
paspemieHusi. HauaTh KaTUTh KOJISICKY 0€3 corjiacusi MHBaIUaa — TO YK€ CaMoe, YTO
CXBaTUTh U MIOHECTH YEJIOBEKA O€3 €ro pa3pelieHus.

- Bcerma cnopammBaiTe, Hy)XHa JIA TIOMOLIb, MPEXAE 4YEM OKa3arb e€e.
[IpenaraiiTe MOMOIb, €CJIU HYKHO OTKPBITH TSKEIIYIO IBEPD WA ITPOUTH IO KOBPY
C JUIMHHBIM BOPCOM.

- Ecnn Bame npennoskeHue O MOMOIIM IPHUHATO, CIPOCHUTE, YTO HY)KHO JENaTh,
Y YETKO CIEAYUTE UHCTPYKLUSAM.



- Ecim BaM paspemmmiin nepeaBuratb KOJIACKY, CHadajga KaTUTE €€ MEIJICHHO.
Komsicka 6b1cTpo HabMpaeT CKOPOCTh, M HEOKHUIAHHBIM TOTUOK MOXKET MIPUBECTH K
IIOTEPE PAaBHOBECUSL.

- Bcerma auuno yOexngalTech B JOCTYIIHOCTH MECT, TA€ 3aIlIaHUPOBAHBI
MEpOIPUATHA. 3apaHee MOUHTEPECYUTECh, KAKME MOTYT BO3HUKHYTH MpPOOJIEMBI
WIH Oapbephl U KaKk UX MOXHO yCTPAHUTb.

- Ecnu BO3MOXKHO, pacmlojioKUTECh TaK, 4YTOOBI Balld JUIa ObUIM HA OJHOM
ypoBHe. HM30eraiite MNOJ0XKEHUs, MPU KOTOPOM BalleMy COOECETHUKY HYKHO
3alpPOKUIBIBATH TOJIOBY.

- Ecnm cymiecTBylOT apXWUTEKTypHbIE Oapbepbl, MPEAYNpEeauTe O HHUX, YTOOBI
YeJIOBEK UMeEI BO3MOKHOCTb IPUHUMATh penieHus 3apaHee.
- IloMHuTE, 4TO, Kak TMpaBUiO, y JIIOJAEH, HUMEKIHUX TPYAHOCTH IIPH
NEePEIBUKEHUH, HET MPOOJIEM CO 3pEHUEM, CITyXOM U IIOHHMaHHUEM.

- He nymaiite, 4T0 HEOOXOIUMOCTh I0JIB30BAThCS MHBAIMIHOM KOJISCKOM — 3TO
Tpareausi. OITO CIOCOO CBOOOAHOrO (€Cau HEeT apXHTEKTYPHBIX OaphepoB)
nepeaBwKeHus. ECTh 10/M, MOJIb3yIOMUecs] HHBAIMIHONW KOJISICKOM, KOTOphIE HE
YTPATWIN CIIOCOOHOCTH XOJUTh M MOTYT NEPEABUTATHCS C MOMOIIBIO KOCTBIICH,
TpocTH H T.MM. KOJSACKM OHM HMCHOJB3YIOT IJIS TOTO, YTOOBI YKOHOMHTH CHIIBI U
ObICTpee MepeBUTaThCA.

10.8. IlpaBuna sTuKeTa MpH OOIICHWH C MHBAIUIAMHU, UMEIONIMMH HapyIICHUS
3pEHMS WIN HE3PAUYNMMU:

- IIpennarass cBOO INMOMOILb, HANIPABISINTE YEJIOBEKA, HE CTUCKUBAUTE €ro pPyKy,
UJIUTE TaK, KaKk Bbl 00BIYHO X0o/uTe. He Hy>KHO XBaTaTh CJIENOro 4e0BeKa U TallUuTh

ero 3a co0OIi.

- OnummTe Kpatko, TA€ Bbl HaxoauTech. llpeaymnpexnaiite o NpensiTCTBUSX:

CTYMEHsIX, JyXax, fAMaX, HU3KUX  TMPUTOJIOKAX, Tpybdax ©  T.IL
- Hcnone3yiite, ecimd 3TO YMECTHO, (ppasbl, XapaKTEpH3YyIOIIUE 3BYK, 3allax,
paccTosHue.

Jlenurech yBUIAECHHBIM.

- OOpamaiitech ¢ co0aKaMHU-TIOBOJABIPSIMU HE TaK, KaKk C OOBIYHBIMU
JIOMAIIHUMH KMBOTHbIMU. He KomaHiyiiTe, HE TporaiTe v He Urpaite ¢ codakon
MTOBOJIBIPEM.

- Ecimu Bbl coOupaerech uuTaTh HE3psilUEMy YEJIOBEKY, CHayala MpeaynpeauTe
00 3ToMm. ['oBopuTe HOpManbHBIM TojiocoM. He mpomyckaiite nundopmanmio, eciu
Bac 00 ATOM He MOMPOCHT.



- Ecnu 3TO BakHOE MHUCHMO WM JOKYMEHT, HE HYXXKHO ISl YOEIUTEIbHOCTH
naBatb ero morporark. lIpm 3TOM He 3amensiite ureHue nepeckasom. Korma
HE3pSAYUN YEIOBEK JIOJDKEH MOANUCATh JOKYMEHT, IPOYUTAUTE €ro 00sA3aTENbHO.
WMHBanuIHOCT HE OCBOOOXKAAET CIENOr0 YeJOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBJIICHHOM TOKyMEHTOM.

- Bcerz:a O6paHlaI>’IT€CL HCIIOCPCACTBCHHO K YCJIOBCKY, HaXC CCJIM OH BAC HC
BHUIUT, 4 HC K CI'0 3pAYCMY KOMIIAHBOHY.

- Bcerna HaspiBaiiTe ceOsi M MpeACTaBISNUTE JIPYrMX COOECEIHUKOB, a TaKXkKe
OCTaJIbHBIX MPUCYTCTBYIOUIMX. ECliM BBl XOTUTE MOXATh PYKY, CKaXXUTE 00 3TOM.
- Korma BBl mpemsaraete He3psyeMy 4YEJIOBEKY CECTh, HE YCa)KMBaWTe €ro, a
HaIlpaBbTE PYKy Ha CIIMHKY CTYyJa WIM NOAJOKOTHUK. He BoguTe 1o nmoBepxHoOCTH
€ro pyKy, a JaiTe eMy BO3MOXHOCTb CBOOOAHO IOTporarh npeamer. Eciam Bac
MOMPOCUIIN TIOMOYb B35ITh KAaKOM-TO MPEIMET, HE CIAEAYET TAHYTh KHCTh CJIENOro K
peIMETy 17§ Opatb €ro pyKou 3TOT IIPEIMET.
- Korza Bel oOmiaeTech ¢ rpynnoi He3psiuux JJel, He 3a0bIBaiiTe KaKIbI pa3
Ha3bIBATh TOTO, K KOMY BbI OOpalllaeTech.

- He 3acraBnsiite Bamero cobOeceqHMKa BellaTh B IIYCTOTY: €CIU BbI
nepeMelaeTech, MpeaynpeauTe ero. BrnojgHe HOpMalbHO YHOTPEOJSATH CIIOBO
«CMOTpeTh». JlJIsi HE3pSAUYEro 4eyIOBEKA 3TO O3HAYAET «BUAETH PYKaMM», OCSA3aTh.
- W30eraiiTe pacruiblBUaTBIX OINPEACICHU W WHCTPYKIUH, KOTOPHIE OOBIYHO
CONPOBOK/IAOTCS JKECTAMU, BbIpakeHUM Bpoje «CTakaH HaXOAUTCS IIe-TO TaM Ha
crone». Crapaiitecb ObIThb  TOYHBIMH: «CTakaH TIOCEpEIMHE  CTOJIay.
- Ecam BBl 3aMeTwiM, YTO HE3psUMM 4YeJIOBEK COWJICS ¢ Mapuipyra, He
YOPABJISIITE €ro ABMKEHUEM HAa PACCTOSHUM, TIOJIOMANTE U IOMOTUTE BHIOPATHCS Ha
HYKHBIN Iy Th.
- Ilpu choycke wiam nmoabeMe MO  CTYNIEHbKAM  BEOUTE  HE3PSYEro
MEePIEHAUKYJISIPHO K HUM. [lepeaBurasce, He fenaiTe pbIBKOB, PE3KUX ABHKCHUM.
[Ipy cOnpoOBOXKAECHNH HE3PSYETO YEJIOBEKA HE 3aKJIAJbIBATE PYKH Ha3al — OTO
HEYyI00HO.

10.9. IlpaBuna sTUKEeTa TPU OOIICHUHM C WHBAIWJIAMHU, UMCIOIIMMHU HapyIICHUE
ciayxa:

- PasroBapuBasi ¢ 4eJOBEKOM, y KOTOPOro IUIOXOHM CIIyX, CMOTPHUTE MHpsIMO Ha
Hero. He 3aremMHsiTE CBOE JIMIIO M HE 3arOPAXKUBANTE €r0 PyKaMu, BOJIOCAMHU WJIIU
KaKUMU-TO TpeamMeTamMu. Bain coO0eceTHUK MTOKEH UMETh BO3MOXKHOCTh CJIEIUTD
3a BRIPAKEHUEM BAILIETO JIMIIA.

- CyliecTByeT HECKOJBKO THUIIOB M CTeneHed TIiayXoTbl. (COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CIIOCOOOB OOIIEHUS € JIIOJIbMU, KOTOPBIE MII0XO ciblmat. Eciau
BbI HE 3Haere, KaKou IIPEAIIOYECTbD, CIIpOCHUTE y HUX.
- Hekotopble rOAM MOIYT CIHBIIIATH, HO BOCIPUHUMAKOT OTHEIbHBIE 3BYKHU



HempaBuwibHO. B 3TOM cnydae roBopute Oojee I'POMKO M 4YETKO, Moa0upas
MOJXOAIINA YpOBeHb. B IpyroMm ciydae MmoHajoOWTCS JIMIIb CHU3UTH BBICOTY
roJjioca, Tak Kak 4eJOBEK yTPAaTUJl CHOCOOHOCTh BOCIIPUHUMATD BBICOKUE YACTOTHI.

- UToOBI mpuBJIeYbh BHUMAHUE YEJIOBEKA, KOTOPBIM IJIOXO CIIBIIIUT, HA30BUTE €T0
no uMeHH. Ecinu oTBeTa HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKA WIIM )K€ IMOMaxaTh
PYKOM.

- ['oBopute sicHo 1 poBHO. He Hy’kKHO M3/nMILIHE NOJYEpKUBATh 4TO-TO. Kpuuarts,
O0COOEHHO B YXO, TOXE HE HaJIO.

- Ecim Bac mpocaT MNOBTOPUTH YTO-TO, MONpoOyHTe mnepedpa3supoBaTh CBOE
npeioxenue. cnonb3yiTe KecThl.

- Yobenutech, 4TOo Bac NOHsAIU. He cTecHsSWTECh CHPOCUTH, TMOHSUI JIM Bac
co0eCeTHUK.

- Eciu BBl cooOmraere wuHbOpMalUiO, KOTOpas BKIIOYAeT B ceds HoOMeEp,
TEXHUYECKUN WM JAPYTON CIOXKHBIM TEPMHUH, apec, HAMUILIUTE €€, COOOIIUTE 10
(dhakcy Win 3JIEKTPOHHON MOYTE WM JIFOOBIM IPYTUM CITIOCOOOM, HO TaK, YTOOBI OHA
ObLJIa TOYHO MOHSITA.

- Ecnu cymecTByIOoT TpyJHOCTH MPU YCTHOM OOIIEHUU, CIPOCUTE, HE OyNeT Ju
MPOIILIE EPENUCHIBATHCA.

- He 3a0siBaiiTe 0 cpene, KoTtopas Bac OkpyxaeT. B Oonpmmx win
MHOTOJIIOJTHBIX TOMEIICHUSIX TPYIHO OOMIAThCSA C JIIOABMHU, KOTOPBIE TILIOXO
CJIBITIIAT.

Spkoe COJIHIIE 7M1 TEHb TOXE MOTYT OBITH Oapbepamu.
- OdeHb YacTO TIyXHE JIFOAU MCIOJIB3YIOT SI3BIK >KECTOB. Eciin Bbl 00IIaeTech
yepe3 MepeBoAYMKa, He 3a0yapTe, YTO OOpamiatbcs HaJAO0 HEMOCPEACTBEHHO K
co0eCceTHUKY, a HE K MIEPEBOTUUKY.

- He Bce moam, KOTOpble MIOXO CHBIIIAT, MOTYT YHTaTh MO rybam. Bam myurmie
BCETO CIPOCUTH 00 3TOM MpH mnepBoi BcTpeue. Ecnm Bam cobecemnuk oOmamaer
ATUM HaBBIKOM, HYXXHO COOJIOJaTh HECKOJHKO BaXKHBIX TpaBui. [lomHHTE, YTO
TOJIBKO TPH U3 JECATU CJIIOB XOPOILIO MPOYUTHIBAKOTCS.

- HyxHO CcMOTpeTh B JHMII0 COOECEIHUKY M TOBOPUTH SICHO M MEJJICHHO,
UCIIOJB30BaTh  MpocThie  (Ppa3bl W u30eraTb  HECYIIECTBEHHBIX  CIIOB.
- HyHO MCMnoJIb30BaTh BBIPAXKEHUE JIAIA, KECTHI, TEIOABHKEHUSI, €CIIU XOTUTE
MOJYEPKHYTh UJIU MPOSCHUTH CMBICI CKa3aHHOTO.

10.10. I[IpaBuna sTUKEeTa MPU OOIICHUH C WHBAIHJIAMU, UMEIONUMU 33JIEPKKYy B
pa3BUTHH U MPOOJIEMBI OOIICHNS, YMCTBECHHBIC HAPYIIICHUS .

- Hcnonb3yiTe OOCTYNHBIA A3BIK, BBIpAXAWTECh TOYHO W IO  JCIy.



- M306eraiiTe CI0BECHBIX IITAMIOB U OOpa3HbIX BBIPAKEHUH, €CJIM TOJBKO Bbl HE
yBEpeHbl B TOM, 4YTO  Baml  CcOOECEAHMK C  HUMH  3HAKOM.
- HMcxonure U3 TOro, 4ro B3pPOCHBIA YEJIOBEK C 33JCPKKOW B pPa3BUTUU HMEET
TaKOM e OIBIT, KaKk U JI000M Apyroil B3pociblii uenoBek. Ecmu HeoOXoaumo,
UCHIONB3YyHTe wWuocTpanuu win  ¢oTorpaduu. bBynbre TroTOBBI MOBTOPHUTH
HECKOJbKO pa3. He cpaBaiitech, eciii Bac ¢ MEPBOrO pa3a HE TOHSIIU.
- OOparmaiiTech ¢ 4EIOBEKOM C MPOOJIEMaMH Pa3BUTHS TOYHO TaK K€, KaK BbI ObI
oOpamanuch ¢ J00bIM JpyruM. B Oecene oOcyxnaiTe Te K€ TeMbl, KaKU€ BbI
oOcyknaere ¢ ipyrumu jroapmu. Hanpumep, ransl Ha BBIXOAHBIE, OTITYCK, IIOT0/1a,
HOCJICAHUE COOBITHSL.

-O6pau1afnecr: HCIIOCPCACTBCHHO K YCJIIOBCKY.
- HOMHI/ITG, qTO JIOH C 3az[ep>1<1<oﬁ B Ppa3BUTHHU I[GGCHOCO6HI)I H MOI'yT
noANnruChbIBaATL JOKYMCHTBI, KOHTPAKTBLI, TIOJIOCOBATb, JAdBaTb COIJIACUC Ha
MCIUIMHCKYIO ITOMOIIb U T.[.

10.11. TIlpaBwma »dTuUKeTa TMNpuU OOIMEHWH C HWHBAIMAAMH, HWMEIOIUMHA
MICUXWYECKUE HAPYIICHUS:

- Ilcuxuueckue HapymcHusa — HCE TO XKE CaMOC, 4TO HpO6H€MBI B pa3BUTHH.
.HI-OI[I/I C IICHXHMYCCKHUMHU HpO6HCMaMI/I MOI'YT HCIBITBIBATH SMOIHNOHAJIBHBIC
paCCTpOﬁCTBa HWJIN 3aMCIIaTCIIbCTBO, OCTOXKHAIOINEC NX )KU3Hb. V HHX cBO# 0COOBIH
1 U3MEHYHUBBIN B3IV Ha MHUD.

- He mamo aymarh, 4TO JIOAM C TICHXUYECKUMH HAPYIICHUSIMH OO0S3aTeIbHO
HY)XJAIOTCSI B JOTOJIHHUTCIHHOM TIIOMOIIM M CIEIHAIbHOM  OOpaIleHUHN.
- OOparmaifTech ¢ JIOJbMHU C TICUXUYECKUMHU HAPYIICHUSIMU KaK C JIMYHOCTSIMHU.
He HyXHO nenath NpekIeBpPEeMEHHBIX BBIBOJIOB HA OCHOBAHHUM OIbITa OOIIEHUS C
IPYTUMU JIIOIbMU C TaKkou XKe dbopmoit WHBaJIUJIHOCTH.
- He cnexpyer gymath, 4TO JIIOAM C MCUXUYECKUMHU HAPYUIEHUSAMHU Oojiee IPyrux
CKJIOHHBI K Hacuiuio. 1o Mud. Ecnu Bbl ApyKentoOHbl, OHU OyIyT 4yBCTBOBATh
ce0s CITIOKOMHO.
- HeBepHo, 4TO IOAM C TNCUXWUYECKUMH HAPYIICHUSMH HMEIOT MTPOOJeMbI B
MOHUMAHUU WM HIKE [0 YPOBHIO HMHTEIJICKTA, YeM OOJBIITMHCTBO JIIOJICH.
- Eciin yenoBek, UMEIOIINN ICUXUYECKUE HAPYLIEHHUs, PACCTPOEH, CPOCUTE €r0
CITOKOITHO, 4TO BbI MOXETE clenath, YTOOBI MIOMOYb eMy.
- He roBopute pe3ko C 4eIOBEKOM, MMEIOIIUM IMCHUXHYECKUE HAPYIICHUs, Jaxe
€CJIM Y Bac €CTh ISl STOT0 OCHOBAHUS.

10.12. TIlpaBuna »>THKeTa TpU OOUIEHUH C UMHBAIWIOM, HCHBITHIBAIOIIUM
3aTPyIHEHUSI B PEUU:

- He urnopupyiite mojei, KOTOpbIM TPYyAHO TOBOPUTH, MOTOMY YTO MOHATH UX
B BallIUX UHTEpECax.



- He mnepebuBaiite W HE NONPABIINTE 4YEIOBEKA, KOTOPBIM HCHBITHIBAET
TpyaHOCTH B peun. HaumHaiiTe TOBOpUTH TOJIBKO TOTJa, KOTJa yoeauTech, 4TO OH
YK€ 3aKOHYWII CBOIO MBICIIb.

- He mertaiitech yCckopuTh pa3roBop. bynbre roTOBBI K TOMY, YTO pPasroBOp C
YEJOBEKOM C 3aTPYJHEHHOW peublo 3aliMeT y Bac OoJibllie BpeMeHU. Eciu B
CHEINTE, Jy4lle, U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOLIEHHM B JAPYroe€ BpeMsl.
- CMoTpUTE B U0 COOECETHUKY, OJAECPKUBANTE BU3yaIbHbBIM KOHTAKT.

Ortnatite ATOH Oecene BCE Ballle BHUMaHHUE.
- He nymailiTe, 4TO 3aTpyJHEHHMSI B pPEYM — I[IOKa3aTellb HU3KOIO YpPOBHA
WHTEJUIEKTA YEJIOBEKa.

- CrapaiiTech 3a7aBaTh BOIIPOCHI, KOTOpbIE TPEOYIOT KOPOTKHX OTBETOB WM
KHUBKA.

- He mputBOpsiiTech, ecim BBl HE IMOHSUIA, 4TO BaM cKazaim. He crecHsaiiTech
nepecnpocuTs. Ecii BaM CHOBA HE yJal0Ch ITOHATD, IIONPOCUTE IPOU3HECTHU CIIOBO
B 00JIE€ MEIYIEHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

- He 3a0piBaiiTe, YTO 4YEIOBEKY C HAPYIICHHOW pPEUYbID TOXKE HYXKHO
BbICKa3aThcs. He mepebuBaiite ero m He nojaBisgiTe. He ToponuTe roBopsiiero.
- Ecm y Bac Bo3HHKarOT mpoOjeMbl B OOIIEHWH, CIIPOCUTE, HE XOYEeT JIM Balll
coOeceTHUK UCTIOIb30BaTh JPYrok Crioco0- HamMcaTh, HaIe4yaTaTh.
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