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1.001ue mooKeHus
1.1. Hacrosmee [Tonoxenue pEeTJIAMEHTUPYET JICSITEILHOCTh
KOHCyJIbTalMOHHOTO IeHTpa «CemeitHoe cuacteey MYHUIIUIIAJIBHOI'O
ABTOHOMHOI'O JOILIKOJIBHOTI'O OBPA3OBATEJIBHOI'O

YUPEXJIEHUA JETCKOI'O CAIA Ne 37 (nanee — MAJIOY Ne37) o padote
C poauTensiMH (3aKOHHBIMHU TIpeJcTaBUTENsIMU) aAeTeit ot 0 1o 18 e, a Takxke
rpaXKJaHaMU, KEJIAIOIMIMMH TPUHITH HA BOCIUTAHUE JETEH, OCTaBIIUXCS 0e3
TOTNICYECHUS POJIUTEIICH.
1.2. Hacrosiee noyioxeHue pazpaboTaHO B COOTBETCTBUH C:
v’ I'paxaanckuii konekce Poccuiickoit @eneparvu;
v’ Cemeiinnlii konekc Poccuiickoii denepanuu;
v’ 3akon Poccuiickoit @enepanuu «O 3ammre npas norpedureneiiy or 7
dbespasis 1992 r. Ne 2300-1;
v Mepnepanbublii 3ak0H «O0 OCHOBHBIX TapaHTUsAX IIpaB peOeHKa B
Poccuiickoit @enepanun» ot 24 uroing 1998 r. Ne 124-03;
v ®enepanbubiil 3akoH «O0 o0paszoBanuu B Poccuiickoit @eneparym» ot 29
nekadps 2012 r. Ne 273-D3;
v ®denepasnbhbiii 3aK0H «O TMEPCOHANBHBIX JaHHBIX» OT 27 uronst 2006 1. Ne

152-@3.
1.3. Cay»x06a oka3zaHusl yCIyT TICUXOJIOTO-TIeIarOTHYeCKON, METOIUYECKOM
M KOHCYNbTalMOHHOW mioMomm — KoHcynbranmoHHbIH 1eHTp «CemeiiHoe

cuacthe» (manee Cnyx06a) opranuzyercs Ha 6aze MAJZIOY Ne37, okaspIBaroum
YCIIYTH TOIy4YaTessiM YCIyT.

1.4. VYciyra TICUXO0JI0r0-TIeJarorH4eCcKoM, METOIUYECKOUN u
KOHCYJIbTAIIMOHHOW TMOMOIIM — Pa3oBasi KOHCYJbTAIIMOHHAs MOMOIIb IO
BOIIpOCAaM Pa3BUTHUsI, BOCIUTAHHUS, OOYUECHHS W COLMAIM3ALMM PEOCHKA;
IJIAHUPOBAHMS IEUCTBUN TPaXK/IaH, KEJAIOIIUX IPUHATH HA BOCIIUTAHUE B CBOIO
CEMBIO peOeHKa, OCTABIIETOCS O3 MOTICYCHUSI POUTEIIEH .



1.5. [Tonyuarenbs Yciayru — 3TO poauTeNb (3aKOHHBIM TPEACTaBUTENb)
pebeHKa, a TakKe TpaXKIaHWH, KENAIOIUN MPUHIATh HA BOCIUTAHUE B CBOIO
CEMBIO peOCHKA M3 yucia JETEH-CUPOT, JNeTed, OCTaBIIMXCS 0e3 MOomneuyeHUs
poauTeNneil, UMEIOINN MOTPEOHOCTh B MOJTYUYECHUH IICUXO0JIOTO-TIeAarOTHYECKOM,
METOIMYECKON U KOHCYJIBTAIIMOHHON TTOMOIITH.

1.6. Cneunamuct CiyObl (Z1ajiee KOHCYJIbTaHT) - JIMIO, NPHUBJICUYEHHOE
Cmyx00#1 st okazaHust Y Cayr, 001aaroiiee COOTBETCTBYIOIIMMH 3HAHUSMH,
HABBIKAMH, KOMIIETEHIUSIMU, HMMEIOIIEe COOTBETCTBYIOIIEE OOpa3oBaHUE IS
OKa3aHus Y CIIyT.

1.7. KoHcynbTHpoBaHue poaurtesnel (3aKOHHBIX MPEICTaBUTENEH ), a TAKKE
TpaXJaH, >KEJIaloUUMX MPUHATH Ha BOCIUTAHUE JETEH, OCYLIECTBISETCS Ha
0€e3BO3ME3THOI OCHOBE.

2. ean ¥ 3a1a41 KOHCYJIbTAIMOHHOI0 IEHTPA
2.1. [lenp okazaHusi yCIOyr pPOAMTENSIM (3aKOHHBIM MPEACTaBUTENISIM) —
oOecrieueHWE  TOBBIIICHUS ~ KOMIIETEHTHOCTH  pOAMTENed  (3aKOHHBIX
MPEJCTABUTENCH) NeTeH, rpa)KaH, *KeIaloluX NPUHITh Ha BOCIIUTAHUE B CBOIO
CEMBIO JIeTeH, OcCTaBIIMXCS O€3 TMOIeYeHusT pPOJUTENe, IO BOIpOCcaMm,
CBSI3aHHBIM C BOCIIMTAHUEM, 0Opa30BaHUEM U COLIMATIU3AIINEH JIeTEH.
2.2. 3amauu:
- OKa3zaHue paHHed nmomonu (aetu oT 0 10 3 JeT) CeMbsIM, BOCIUTHIBAIOIIUM
nerer ¢ OB3, MTHBaIMIHOCTHIO, a TAK)KE JETEN IPYIINbI PUCKA;
- o0y4yeHue poauTeneli METOJUKaM W MpUeMaM KOPPEKIIMOHHO-Pa3BUBAIOIICH
MOJIJICPXKKH JAETeH ¢ 0cOObIMU 00pa30BaTEIbHBIMU MOTPEOHOCTIAMH;
- YCTaHOBJICHHE JOBEPUTEIIHLHBIX MApPTHEPCKUX OTHOUIEHUU C POAUTEISIMU
(3aKOHHBIMU TIPEJCTABUTEISIMUA) peOEHKAa, BHUMATEIHLHOTO OTHOIICHUS K
3ampocy POJUTENIeH, K TOMY, YTO, Ha WX B3TJISAJl, BAXKHO U HYXXHO B JaHHBII
MOMEHT J1J1 peOeHKa;
- OKa3aHue YyCIyr  MCHUXOJIOrO-TEeAarorudyeckor,  METOJUYECKOM |
KOHCYJIbTATUBHON MOMOIIM POJIUTENSAM (3aKOHHBIM MPEJICTABUTENSAM) JETEH, B
TOM 4YHUCJE JETEd C OrpaHUYECHHBIMH BO3MOXHOCTSMH 370pOBbS, a TaKXKe
rpaxaaHaMm, >KeJalolliM NPUHSATH Ha BOCIUTAHME B CBOM CEMBH JICTEH,
OCTaBIIUXCs 0€3 MOMEUYCHUST POIUTEIICH;
- TIOMOIIb POJUTENSIM B CBOCBPEMEHHOM BBISIBICHHUM W MPEAYHNPEKICHUN
KOH(JIMKTHBIX CUTyalluid y peOeHKa B MOAPOCTKOM BO3pacTe, HEraTUBHBIX
TEHJICHIINI B Pa3BUTUU €T0 JINYHOCTY;
- paboTa ¢ poaUTENSIMU TIO TPEAYNPEKICHUIO CEMEMHOTO HEOJIaromoaydus,
COITMAJILHOTO CHPOTCTBA, HACWJIMS B OTHOUIEHWHU JACTeH MW TNPOPUIAKTHUKU
aCOIMAIIBHOTO  TIOBEJACHUS  JIETed W  TOJPOCTKOB,  OE€3HA30PHOCTH,
npaBoHapyiieHui, nponaragaa 30K B cembe;



- OKa3aHHWE COLMAIBHO-NIEAATOIMYECKOW M IICHXOJIOTMYECKOW IOMIEPKKU U
YCHEIIHOM ajanTali CceMeu-OeXEHIIEB C JEeThbMH U  BBIHYXJICHHBIX
IIEPECEIICHLIEB K YCIOBUSAM HOBOTO COLIMYMA.

- IOIIEP>)KKA NHULIMATUB POJIUTEIBCKUX COOOIIECTB, MPONaral/ia Ho3UTUBHOTO
U OTBETCTBEHHOI'O OTI[OBCTBA M MATEPUHCTBA, 3HAYUMOCTH POIUTEIBCKOTO
IPOCBEIICHUS, YKPEIUIEHUs WHCTUTYTa CEMbU U JyXOBHO-HPaBCTBEHHBIX
TPaJHIMN CEMEUHBIX OTHOLICHHM;

- MOBBILIEHUE YPOBHS MNPO(PECCHOHAIBHON KOMIIETEHTHOCTH MEAaroroB IO
OopraHu3anuu paboThl C CEMbEK;

- CHUCTEMaTH3alus W PACHPOCTPAHEHHUE IIOJOKUTENBHOTO OIBITA OKa3aHUs
METOAUYECKON, IICUXO0JIOrO-II€AAr OTHYECKOH, JUAarHOCTUYECKOU U
KOHCYJIbTATUBHOM ITOMOIIIH;

- pacIpOCTpPaHEHUE  IIOJIOKUTEIBHOIO  OIbITa  YKPEIUIEHUS  CEMBH,
OTBETCTBEHHOTO OTLOBCTBA M MAaTEPUHCTBA, YKPEIUICHHE MHCTUTYTa CEMBU U
JyXOBHO-HPABCTBEHHBIX TPAJHUIIUN CEMEUHBIX OTHOIIICHUM.

3. TepMHUHBI U onIpeaeIeHUsI
3.1. VYemyra MICUXO0JIOTO-TIEAATOTUYECKOM, METOINYECKOM u
KOHCYJIbTAlIMOHHOW MOMOIIHM (nasiee — Yciayra) — pa3oBasi KOHCYJIbTallMOHHAS
MOMOII[L MO BOIMPOCaM Pa3BUTHS, BOCIUTAHUS, OOYUYECHHMS U COLUATM3AIUU
peOeHKa; TJIAaHUPOBAHUS JEUCTBUIM TpaXkaaH, KeJaloluuX TMPUHATH Ha
BOCIIMTaHUE B CBOIO CEMbIO PEOEHKA, OCTABIIETOCs 0€3 MOMEUYCHUSI POIUTEIICH.
3.2. [Tonyuyarens Yciayru — 3TO poauTeNb (3aKOHHBIM NPEACTaBUTEIb)
pebeHka, a TakkKe TPaxJAaHWH, JKEJAIMUNA MPUHATh HAa BOCHUTAaHHE B CBOIO
CEMbI0 peOCHKa M3 4YHcia JeTeH-CUpPOT, NIETeH, OCTaBIIMXCA O3 MOoNedYeHUs
poauTeseii, UMEIOIINN MOTPEOHOCTD B MOJYYCHUH TICUXO0JIOTO-TIeIarOTHISCKOM,
METOJIMYECKON Y KOHCYJIbTAIMOHHON TTOMOIIH.
3.3. denepanbHbIi nopran YH(}OPMAIMOHHO-TTPOCBETUTENBCKOM
noanepkku poaurtenenn «Pactumperein.pd» (manee — QenepanbHbIA TOpTAT
«Pactumaereit.pd») — nnpopmMalimonHasi cuctemMa okazaHusi HHPOPMAITMOHHO-
MIPOCBETUTEIIBCKOW, METOJAMYECKOM H  KOHCYJIBTALMOHHOM  MOAAEPKKH
poauTENsIM (3aKOHHBIM TPEICTaBUTENSAM) JETeH MO BONpPOCaM HUX Pa3BUTHUS,
BOCIIUTAHUS, OOYUEHUS] U COIMANIM3aIliy, 00CCIeUnBaroIas B3auMOJICHCTBUE
poauTeneil (3aKOHHBIX MPEACTABUTEINICH) C OpraHu3alMsIMU, OKa3bIBAIOIINMHU
YCIIYTA TICHUXOJIOTO-TIEAArOTHYECKOM, METOJAMYECKOM U KOHCYJIbTAllMOHHOMU
moMomu B paMkax denepanbHoro mpoekra «CoBpeMeHHas — IIKOJa
HallMOHAIBHOTO MpoekTa «OOpa3oBaHHE).
3.4. Crnenmanuct CiayxObl (J1ajiee — KOHCYJIBTAHT) — JIUIIO, TPUBJICYECHHOE
Cmy>x00#t jutst okazanusi Y Ciyr, 00JaIaromiee COOTBETCTBYIOMUMH 3HAHUSMH,
HaBbIKaMH, KOMIIETEHUMSAMH, UMEIOIEee COOTBETCTBYIOIEe OOpa3oBaHUE MIJIs
OKa3aHus Y CIIyT.



4. OpraHu3anMOHHO-()DMHAHCOBBIE H YIIPaABJIeHYeCKHe NMPHUHIIANbI
peaM3auy MEePONPUATHS 10 OKA3AHUIO YCJIYT.
Meponpusitue peanu3yercs Ha OCHOBAHHMHM COTJIAIICHHS, 3aKIFOYEHHOIO

mexay MAJZIOY Ne 37 u Munnpocsemennst Poccun B nojcucreMe «broxeTHoe
IUTAHUPOBAHUE»  TOCYNApCTBEHHOW  HHTETPUPOBAHHON  HHQPOPMAIIMOHHOM
CHCTEMBI YIIPaBIICHUS! OOIIECTBEHHBIMH (PMHAHCAMHU «DJIEKTPOHHBIA OIOIKET»
(manee coorBercTBeHHO — cornameHus, [ MUC «nekTpoHHbIN OI0IKET).

B nensix peanuzanuu Meponpusituss MAJIOY Ne 37:

1) ompenensiercsi MOMKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a peallU3aluio
Mepomnpusitus;

2) pealu3yrOTCS MEpPONPHUATUS KOMIUIEKCa Mep («JIOpPOXKHOM KapTh») B
COOTBETCTBHHU C MPUIIOKEHUEM | K METOTMYECKUM PEKOMEHAAINAM 10 OKa3aHUIO
YCIYr TMCHXOJOrO-IIEJarorn4ecKoi, METOJUYECKOM M  KOHCYJIbTAllHOHHOMN
MOMOILM POJUTENSM (3aKOHHBIM MPEICTABUTENSAM) JAETEH, a TaKKEe TpaxKaaHam,
JKEJNAloUIUM IMPUHATh HAa BOCIHMTAHME B CBOM CEMbHM JETEH, OCTaBIIMXCS 0e€3
NOTIEYEHUsT pPOAUTENeH, B paMmkax QeaepanbHOro mnpoekra «CoBpeMeHHas
IIKOJIa» HAalMOHAIBHOTO npoekTa «O0pa3zoBanue» B 2023 r.;

3) obecneuuBaeTcss OOCTUKEHHE IOKa3zaTeled peanu3auud MeponpusTus
(opraHuzauusMU-TPAHTONONYYaTeIsIMU B COOTBETCTBHM C COIJIAILIEHUEM O
NPeOCTaBICHUH TpaHTa B hopMe CyOCHINU B IEJISX peain3aiui MeponpusiTrs)
4) exenenenbHo (o moHexaenbHUKaM, 10 09:00 MO MOCKOBCKOMY BPEMEHH)
MPEACTABIIAIOTCS JaHHBIE O KOJMYECTBE OKa3aHHBIX YCIyr HapacTaroMIMM
UTOTOM C YUYETOM IpOoIIeAIed HeAeau o (opMe MOHUTOPHUHTA, Pa3MEIIEHHOTO
1o CCBUIKE
https://docs.google.com/spreadsheets/d/1x8FJja80wkGbkxbZEDZYDMEVhK{9
réamatQISxEjJ4k/edit#qid=1599123407

5) He MeHee 2 pa3 B roJl 00ecneynBaeTcs 3a0JIHEHHE MOHUTOPUHTOBBIX (opM
peanuzaunu MeponpusiTis B TUYHBIX KaOMHETaX OpraHu3alyil, peaau3yromux
Meponpusitue, Ha penepanbHoM noptaie «Pactumuaereit.pdy;

6) UCIOJIB3YIOTCSI MaTepUalibl (PEKOMEHIAlNK IO UCTIOIB30BaHUI0 (PUPMEHHBIX
AJIEMEHTOB U JIOTOTUIIOB, BUCOPOJIMKH, CIOKEThI, TPE3eHTALlUU, CTaThbH U T.1.),
NpE/ICTaBJICHHBIC HA calTe omeparopa peanu3anmu Meponpusatus hitps://ikp-
rao.ru/konsultirovanie-roditelej/ ,mpu pasmeneHun aHAJOTHYHBIX MaTepUAIOB
WH(OPMAITMOHHO-TIPOCBETUTEIBCKOTO XapakTepa Ha caite /cTpanuiie CiayKObl
MAJZIOVY Ne 37.

7) exexBapTanbHo B [MIUC «3neKTpoHHBIN OIOKET» Pa3MealoTCs OTUYETHI,
PEeIyCMOTPEHHbBIE COTJIAIIICHUEM.

5. Ilopsinok oka3zaHMs yCJayr
OCHOBHOH LIENIBIO OKa3aHUs Y CIIyT €€ MOoJIydaTelsiM sIBJIETCs o0ecrieueHne
MOBBIIIEHUS KOMIIETEHTHOCTH POAUTENEH (3aKOHHBIX MPEACTAaBUTENEH) NETeH,
IpaK[aH, JKEJAIIUX IPUHATH HA BOCIHUTAaHHE B CBOK CEMBIO JETEM,
ocTaBlIMXCA O€3 TNOMeUYeHUs poJAUTeNIeH, II0 BOIpOcaM HUX pPa3BUTUS,


https://docs.google.com/spreadsheets/d/1x8FJja80wkGbkxbZEDZYDMEVhKf9r6amatQlSxEjJ4k/edit#gid=1599123407
https://docs.google.com/spreadsheets/d/1x8FJja80wkGbkxbZEDZYDMEVhKf9r6amatQlSxEjJ4k/edit#gid=1599123407
https://ikp-rao.ru/konsultirovanie-roditelej/
https://ikp-rao.ru/konsultirovanie-roditelej/

BOCIIUTaHUs, OOYyYEHUS U COLMAIU3AlMU; MOJy4eHUuss uHbOopManuu o
COOCTBEHHBIX MpaBax, MpaBax pedeHKa B cdepe o0pa3oBaHMsI; TUIAHUPOBAHUS
poauTensMu  (3aKOHHBIMH ~ TIPEACTABUTENISIMH) JIEUCTBUH MO  PEIICHUIO
BO3HUKAIOIIUX TPHU BOCIHUTAHWUHW, PA3BUTUU U OOyueHUHM peOeHKa BOMPOCOB;
ONpEENICHUS] TIEPEUHs] W TOpsIKa BBIMIOJHEHUS HEOOXOIMMBIX JAeHCTBUN
rpakJaHaMu, >KEJalolUMMU MPUHATh HAa BOCIHMTAHHE B CBOM CEMbH JETEH,
OCTaBIIUXCS 0€3 MOMEUYECHUS POJIUTEIICH.

Oxkazanue VYcioyr HampaBlIieHO Ha MpoNaraHjay  IMO3UTHUBHOTO U
OTBETCTBEHHOT'O POJUTEILCTBA, 3HAYMMOCTH POAMTEIHCKOTO MPOCBEIIECHHUS,
YKPEIUIEHUS] UHCTUTYTa CEMbH U TyXOBHO-HPABCTBEHHBIX TPAIULUN CEMEMHBIX
OTHOLICHHUM.

Okazanue Yciyru ocyiuiecTtnisiercst Ciyk00H.

O6mee  pyKoOBOACTBO  JeATenbHOCThI0O  Ciyxk00W  OCyIECTBIsETCS
3aBenyromM MAJIOY No37.

B cBoeit nearenpHOocTH Ciyk0a pPYKOBOJCTBYETCS HOPMATHBHBIMH
npaBoBeIMHM akTaMu Poccuiickoit ®enepanumn, KpacHomapckoro kpasi, a Takxe
HOPMAaTUBHBIMU NPABOBBIMU akTaMu, MpuHUMaeMbiMu MAJIOY Ne37.

Cny»x06a obecrieunBaeT KOHTPOJIb COOIIOACHNS KOHCYIbTAHTaMU TPeOOBaHUIM
HOPMATHBHBIX IPAaBOBBIX AaKTOB W JPYTUX JOKYMEHTOB IIO BOIPOCaM
oOpa3oBaHus, MpaB JE€Te U MX 3aKOHHBIX MPEICTaBUTENICH, a TaKKe MOpsIKa
OKa3aHus Y CIIyT.

[IpaBuna opranuzamuu gestenbHocTH CioykObl MO OKa3aHUIO Y CIyT
YCTaHABIMBAIOTCS JIOKAIIbHBIMA HOPMATHUBHBIMH aKTaMH WJIM UHBIMUA aKTaMHu
OpraHuzanum.

MAJIOY Ne37 npunumaer Ilopsamok npemocraBieHuss YcCiIyr, KOTOPBIA
BKJIFOUAET B ce0sl MOJIOKEHUSI O COCTaBE W MOPSAIKE pabOThl KOHCYJIbTAHTOB,
npuka3 o cocraBe U rpaduk padboThl  KOHCYJIbTaHTOB  CiykObl,
NOCJIEIOBAaTEIbHOCTh W CPOKM OKa3aHUs YCIYrd, OLEHKY KauecTBa
IIPEIOCTABIIEHUS Y CIIyTH.

MAJIOY Ne37 Benercs xypHall y4eTa yCIyr MCUXOJOTro-NeAarornaeckou,
METOJMYECKOW M KOHCYJBTAalMOHHOW NOMOIIM POAUTENAM (3aKOHHBIM
NpEeACTaBUTENSIM) JeTeil, a TakkKe TpaxaaHaMm, >KEJalolUUM MPUHITh Ha
BOCIIUTaHUE B CBOU CEMbU JICTEH, OCTABIIUXCS O€3 MOMEUCHUS POAUTENeH (1anee
— XKypnan), npunoxenue Nel. Perucrtpanusi B KypHajme yuyera YCIyr
IPOM3BOJIUTCS B 3JIEKTpOHHOM (opmare B mporpamme Exele. To oxonuanwn
KQJICHJAPHOIO ToJla >KypHajl pacredyaTblBAE€TCs, MPOIIMBAETCS U XPAHUTCA B
TeueHue 3 JeT.

Cnyx00l1 BeieTcsl JOKYMEHTAIUsl COIVIACHO YTBEPKIACHHBIM JIOKAJIbHBIM
HopMaTuBHBIM akTaM MAJIOY Ne37, kOTOpbIMH ONPEAEISIIOTCS B TOM UYHCIIE
MOPSIJIOK U CPOKHU XPAHEHUSI COOTBETCTBYIOIIMX JOKYMEHTOB.

I'paduk okazanusa Yciyr: noHeneabHUK-nssTHUIA ¢ 15.00 1o 21.00, cy660Ta-
Bockpecenbe ¢ 08.00-17.00.



®opMbI ¥ popMaThl OKazaHus Y cIyr 00ecreunBalor:

- 0€3BO3ME3/IHOCTh U IOCTYITHOCTH Y CIIyTH HE3aBUCUMO OT MECTa ITPOKUBAHMS,
YPOBHSI BIAJCHUS KOMIBIOTEPHOM TEXHUKOM, TEXHUYECKOW OCHAIIEHHOCTH
noJjyyvarenst Y CIlyr;

- HaJIM4YMe BO3MOKHOCTH OpraHU3alMM TPUCMOTpa 3a peOEHKOM Ha Bpems
OYHOTO TOJTIy4eHHs Y CIIyTH B OYHOU Popme;

- YIOBJETBOPEHHE 3ampoca Mojydyaredas YCIyrd Ha  I[ICHXOJIOro-
NeJaroru4eckyro, METOJIMYECKYIO U KOHCYJIbTAIIMOHHYIO IOMOIIIb.

Ycnyra mpencrasisier coboil pa3oByr0 MOMOIIb B (popMe IUCIETIEPCKOTO
WIN COJIEPKATEIbHOIO KOHCYJBTUPOBAHMS, ONpOCa C OOpaTHOM CBS3BIO IO
BOIpOCaM pa3BUTHUS, BOCHUTaHMUs, OOyYEHHsS M COLMATU3ALUU peOeHKa
noJytyyarelsis Y CiyTd; MJIAaHUPOBAHUS JEHUCTBUN TPaK/laH, KENAOMIMNX MPUHATD
Ha BOCIUTaHHE B CBOIO CEMbIO peOEHKa, OcTaBUIErocsi 03 TMONeYeHUs
poauTenei; NpoBeAEeHUs IPOCBETUTEIBCKUX MEPOIIPUATUH 11 POAUTEIHCKOTO
coo011ecTBa.

JlucneTyepckoe  KOHCYJIBTUPOBAHUE MPEAIOJIaraeT OKa3aHue Y CIyTH
MH()OPMAIMOHHOTO  XapakTepa IO BONPOCY MOJYYEHHsS  ICHUXOJIOTO-
NEJaroru4eckoi, METOJNMYECKOW M KOHCYJIbTAallMOHHOW IIOMOIIM B HHBIX
OpraHu3aLMsIX.

ConepxarenbHOE KOHCYJBTHPOBAHUE MPEANOJaraeT OKa3aHHE YCIyru
[ICUXOJIOrO-MEAArOTUYECKOM, METOJWYECKOW M KOHCYJIbTAIMOHHOM IOMOIIA
Ciryx001.

[IpoBenenue ompoca ¢ 0OpaTHOW CBSI3bIO MPEAINOJAracT 3aloJIHEHUE
noJiyyaTtelleM YCIOyrd ONpPOCHHKAa, II0 HWTOraM KOTOPOrO €My MOXET
IpeIoCTaBIsAeTCs 00paTHas CBSI3b.

[IpoBeneHNE MPOCBETUTENBCKUX  MEPONPUITHI Ul  POJHUTEIBCKOIO
coobmiectBa (B TOM 4yucie BeOMHApOB, KOH(PEPEHIMI) Mpearnonaraet
KOJUIEKTUBHOE OOCYXJEHUE BOIPOCOB MOCTPOEHUS TAPMOHMYHBIX CEMEHHBIX
OTHOIIEHUH, MPOMUIAKTUKYU JETCKUX TICUXOJOTUIECKUX TPABM, IPOPUITAKTUKA
TPYJIHOTO TOBEACHUS NI€T€d W UX MOATOTOBKH K CAMOCTOSITENIBHOW B3pOCIOU
YKU3HH | JIP. C BBIJJaYei yJaCTHUKaM cepTudUKaTa.

VYcayra MoxkeT ObITh OKa3aHa B CIEAYIOMUX hopMax:

O4YHO (OYHas KOHCyJbTalus) — B noMemeHuu CiyxObl, a TaKkKe B paMKax
NPOBEJCHUSI MEpONPUATUHN, CBSI3aHHBIX C BOMpOcaMU OOpa3oBaHUS JAETEH U
oOecreyeHusl MCUXO0JIOrO-TIeJarOrHYecKOro COMPOBOXKACHUS WX OOy4YeHUs u
BOCIIUTAHUS,;

JUCTAaHUMOHHO (AMCTAaHLMOHHAs KOHCYJNbTAllMsl)) — C [PUMEHEHHEM
MH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHBIX CETel MpH OMocpeoBaHHOM (Ha
paccrostaun) (1o Bueo - koHdepeHir cBsi3u ( skype, whatsapp),mo tenedoHy uim
3JIEKTPOHHOM TI0YTE) B3aUMOJICHCTBUN KOHCYJITAHTA C TOJTy4aTesieM Y CIyTH;



B (opmMe NHUCPMEHHOrO OTBE€Ta Ha 3ampoc poJuTENed (3aKOHHBIX
npeacTaBuTenel), 0003HAUYEHHBI B TMpolecce ompoca/ aHKETHPOBAHUs/
TECTUPOBAHUSI.

KonkperHoe copepkanue Yciayru (okazaHue AUCIETYEPCKOM, MCHUXOJIOro-
NeJaroruuecko, MeToauyYeckod momolu), ¢opMa ee okazaHus (O4YHOE
KOHCYJIbTUPOBaHUE, TUCTAHIIMOHHOE KOHCYJIbTUPOBAHME (KOHCYJIHTUPOBAHHE
no TeneoHy, KOHCYJIbTUPOBAHHWE C HCIOIb30BAaHHEM HH(DOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHBIX ~ TEXHOJIOTHi), KOHCYJbTHpOBaHHE B  (opme
MHACbMEHHOI'O OTBETA HA 3aMpoC POAUTENEH (3aKOHHBIX MpPEACTaBUTEINIEH)), a
TaK)Ke IMPOJOJLKUTEIILHOCTh €€ OKa3aHWs ONpenessieTcs MpU OOpalleHHH 3a
HoJlyuyeHueM Y CIIyru, UCXO0d U3 MOTPEeOHOCTEN ee MmoTydaress.

Ciy>x0bI HE OKa3bIBAIOT OMOILB ACTSIM. MakCUManbHO (B UCKIIFOUUTEIbHBIX
ClIy4asix) BO3MOXHOE BOBJICUEHUE peOCHKA — €r0 MPUCYTCTBUE B XOJI€ OKAa3aHMS
Ycnayru ero poaurtensiM (3aKOHHBIM MPEICTABUTENSAM), €CIIM MHBIM 00pa3oM
HEBO3MOKHO OCYIIECTBUTh IPUCMOTP 32 HUM BO BpEMs OKa3aHUs Y CIIyTH.

B cnydae ecim 3ampoc mnosmywarens YCIOyrd HOJIpa3yMEBaeT OKa3aHHE
MOMOILM HEMOCPEACTBEHHO PEOEHKY, KOHCYJBTAHThl PA3bSICHSAIOT MOPAIOK U
YCIIOBUSL OKa3aHHsA HEOOXOIMMOM MOMOIIM pPeOEHKY U (WIM) PEKOMEHIYIOT
00paTUTHCS B COOTBETCTBYIOIINE OpraHbl U OPTaHU3ALINN.

I[Ipu oOpamenuu 3a TOJy4YeHHEM YCIYyTH pOJAUTENH  (3aKOHHBIC
MPEACTABUTEIIN ), TPAXKIAHE KENAIOIINE TPUHATh HA BOCIIUTAHUE B CBOM CEMbU
JieTel, OCTaBUIIMXCS O€3 MOMEeUEHUs pOAUTENEH BIIpaBe CPOPMYITUPOBATH 3aAMPOC
CaMOCTOSITENIbHO W/MJIM  BOCIOJb30BaThCsl I (OPMYJIMpPOBaHMS 3ampoca
(dbopMO¥i TUTIOBBIX BOITPOCOB.

st MOJTyYEHUS Ycenyru npeaycMaTpuBaeTcs BO3MOXHOCTb
npeaBaputensHoit 3anucu B Ciyk0y pa3irdHbIMU criocobamu (TenedoH, cair,
AIIEKTPOHHAS IOYTa, COLMAIBHBIE CETH, JUYHO) C BO3MOXKHOCTBIO YKa3aHUs
cBeneHuil s 3anonHeHus JKypHana. OOpaboTka 3ampoca, MOJIYyYEHHOrO B
3JIEKTPOHHOM (hopMaTe OCYIIECTBISETCS B TEUCHUE 3-X KaJI€HAapHBIX JHEH.

Jist monydeHus Yciayrd mnojy4aTesnd YCIOyrd BIOpPaBe HE MPEJOCTABISTH
MEePCOHAIbHBIE JaHHBIE U TOJYYUTh YCIYry aHOHMMHO. B TakoMm ciyuae, B
Kypnasie yka3bIBarOTCsi TOJBKO T€ JAHHBIE, KOTOPbIE COOOLIMI IMOIy4YaTelb
VYenyru (¢ 3aHeceHneM 0TMETKU « AHOHUMHOY B ToJie JKypHana «Pamunus Ums
OtuecTBO (IpW HaAIW4YMK) Todyyarenss Yciayru»). llepcoHanibHbIE JaHHBIE
(mputoskenue Ne3) coOuparoTcs, BHOCATCS B yTBEPXKICHHYIO (hopMy xKypHaa (
npwioxeHueNel). Tlpu stom Ciyx6a opranusyer ciayke0Hoe (He A 001Iero
M0JIb30BAHUS) XpaHeHre U 00paObO0TKy MEePCOHAIBHBIX JIAHHBIX.

[Tonyyatenr VYciayru o0o3HauaeT TeMy CBOEro 3ampoca B XOJ€
npeaBapuTenbHOM 3anucu B Ciiy:k0y WM HEMOCPEICTBEHHO B MOMEHT OKa3aHHUsI
Ycenyru.

Opranuzanus oOecrneuynBaeT BO3MOXHOCTh MPEAOCTaBICHUA YCIyrd B
teueHue 10 kaneHgapHBIX THEW CO THS MpeaBapuTenbHON 3anucu B Ciayx0y.



IIpy nonyuyeHuu 3ampoca Ha OKasaHHMEe Yciayru B Jo0oi ¢opme or
nonyuatens Ycmyru, Cayxba HMMeeT MpaBO ONPEIEINTh KOHCYJBTAHTa,
Haubosiee KOMIIETEHTHOIO B OKa3aHUU Y CIIyTH.

JlommyckaeTcst okazaHue Y CIIyry €€ MoIy4aTeno HENOCPEACTBEHHO B MOMEHT
oOpamienus B Ciyx0y.

[Tosmyuarens Ycimyru BIpaBe OOpaTUTbCA 3a OKa3aHUEM YCIYTd BHOBB
KaXIBIA pa3, KOrJa y HEro BO3HMKAaeT Takas MoTpeOHOCTh. Paccmorpenue
Ka)KZI0r0 HOBOT'O 0OpaIlleHNs YUUTHIBACTCS KaK OTJeNbHas Y ciayra.

B cmydae mpoBeneHuss OAHOBPEMEHHOTO KOHCYJIBTUPOBAHHUS O0OMX
pPOJIUTENEH WM TPAXKIAH, KEIAUMX NPUHIATh HA BOCIUTAHHE B CBOM CEMbBHU
JeTei, ocTaBIIMXCcA 0e3 MOIMEYeHUs] POJUTeNeH, 0 OJHOMY BOIpocy Yciayra
3aCUMTHIBAETCS B KOJUYECTBE OJTHOM.

[Tpu okazanum Yciyru obecrneunBaeTcsi CoOMoieHre TpeOOBaHU K 3aIluTe
NEPCOHANIBHBIX JAHHBIX MPU UX 00padOTKE, B TOM YHCIIE€ B HHPOPMALMOHHBIX
pecypcax, MpeayCMOTPEHHBIX 3aKOHOAATeNbcTBOM Poccuiickorn denepanuu B
cdepe 3auThl NIEPCOHAIBHBIX JaHHbBIX.

B xoze okazanust Y ciyru KOHCYJIbTaHT HE BBIIOJHSET 3a MoJIydaTelis Y CIlyTH
T€ WU UHbIE BUJIbI ACUCTBUI (HapuMep, HE 3aroIHsIeT (OPMbI JOKYMEHTOB, HE
U3TrOTaBIMBAET KOIIMU JOKYMEHTOB, HE BEJIET IIEPErOBOPOB C TPETHUMH JIMLIAMU
OT UMEHU NoJTydatens Y ClIyTH, He MPEACTaBIseT HHTEPECH MOoayJyaTens Y ciyru
B OpraHax ¥ OpraHu3alusix 4 T.11.).

KOHCYJIBTaHT HE TOTOBUT MHUCHMEHHBIN OTBET 10 UTOTAM OKa3aHUs Y CIIyTH.

KoHcynbTaHT BIpaBe OCYLIECTBUTH pacredyaTky Heo0XoaumMon nHpopMaluu
Ha OyMa)XHOM HOCHTENE JUIsl Moyiydaresiss YCiayrd B oObeme JI0 MSITH JIMCTOB
dopmara A4.

ITo 3ampocy nosydatens Y ciayrd KOHCYJIbTaHT MOKET HAIllpaBUTh Ha ajpec
YKa3aHHOM MM D3JIEKTPOHHOM MOYThl HOPMATUBHBIE NIPABOBBIE AKThl U
METOJMYECKHE JIOKYMEHTBI, @ TaK)K€ CCBUIKM Ha 3JEKTPOHHBIE PECYPCHI B
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «l/HTepHeT», Ha KOTOpBIX
NoJIy4aTelsib Y CIyTrd MOXKET MOIYYUTh HE0OX0IUMY0 HH(POPMALIUIO.

3anuch Ha DJEKTPOHHBbIE HOCUTENH UWHGOpMalUMU, NpPEICTaBICHHbIC
noJyiyyaresieM Y CIyrd, KOHCYJIbTAHTOM HE OCYIIECTBIISIETCS.

OcymiecTBienne ayauo / BHJIEO 3alKMCH B XOJl€ OKa3zaHUs YCIyrd IO
uHuIatuBe Ciy>k0bl THO0 KOHCYJIBTAHTA 3aMpeliaeTcs Mo JI00bIM MOTHBAM, 32
UCKJIFOUEHHUEM CIIy4aeB, KOI/ia oJydaTesb Y CIyTy 1ajl Ha 3TO CBOE MUCbMEHHOE
corjacue.

[Tosydarens ¥Yciayru nMeeT MpaBo BECTU ayIuo / BUACO (PUKCALUIO OKa3aHUs
VYenyru npu npeasaputenbHOM HHPopMupoBaHuU Ciy:kObl / KOHCYJBTaHTA.

B cnyuae, ecnu okazaHue Y CIIyTH HE yJ1aJOCh OCYLIECTBUTD MJIM 3aBEPILIHUTh
[0 IPUYUHE TEXHUYECKUX IMpobiem, Ciyx0ba obecreunBaeT BO3MOKHOCTh €€
MOBTOPHOI'O OKa3aHUs, IPY 3TOM Y CIIyTa HE YUUTBIBAETCS IIOBTOPHO.

®axT okazanus Ycayru ¢pukcupyercs B XKypuane (I[Ipunoxenue Nel).



WNudopmanus, momydeHHass KOHCYJIBTAHTOM B XO0/1€ OKa3aHUs Y CIIyTH U (WIIN)
Cnyx00#1 B pamkax paOOThI, SBIAECTCS KOH(MDHUICHIIUATHLHON W MPEICTABISET
co0o0if iepcoHaNIbHEIC JaHHbBIC. Pa3riamenne Takoi nHGOpMaIIMU 3ampeniacTcs,
00513aHHOCTH COOMIOAATh KOH(PHUACHIHUAIHHOCTh UH(OPMALINU 3aKPETUIAETCS B
IPaKIaHCKO-TIPABOBBIX I0rOBOPaX U MHBIX AJOKymMeHTax MAJIOY Ne37.

OneHka KayecTBa OKa3aHHOM YCIyru MOXKET ObITb IPOU3BE/ICHA
HEMOCPEJCTBEHHO TOCiEe €€ oOKazaHus depe3 onpocHuku MAJIOY Ne37
(mpunoxkenne No2), a Taxxke Ha (penepanbHoM mnoptane «Pactumpereir.pdy»,
yepe3 miatdopMy Mo oreHke kauyecTBa okazaHHbBIX ycnyr MPO KK «Omnpoc
«O1eHKa KauecTBa pabOThl KOHCYIbTAIMOHHBIX LIEHTPOB» https://okc.iro23.ru/.

6. KaapoBoe obecnieueHue okazaHus yCJayr

VYcemyru oka3bpIBatOTCsl KOHCYJIbTAHTAMU, IPUBJICYUEHHBIMU K OKa3aHUIO Y CITyT
Ha OCHOBAHMHM I'Pa’kIaHCKO-TIPABOBOI0 JJOTOBOPA.

Cnyx6a npoBoauT o3HakomiieHue ¢ Ilopsnkom mpemocTtaBieHust Y CIyT,
MoJIOKEHNUEM 00 OKa3zaHWUW YCIyr, MpUKa3aMu 00 OpraHu3aluu AesTeIbHOCTH
Ciyx0b1, npunaTeiMu MAJIOY Ne37.

Komnerenuun KOHCYJIbTAaHTOB MO3BOJIIOT oOecrieynBaTh UM
KBATU(PUITUPOBAHHOE OKa3aHUE Y CIIyT.

KoHCcynbTaHTy peKOMEHIyeTCsl MPEMAJIOKHUTh MOJIy4aTest0 Y CIIyI' OLICHUTh
KauecTBO OKa3aHHOW Yciyru (yCTHO, MUCBMEHHO, ceTh MHTepHET) B Jr000M
ya00HOM (popMe (OITPOCHBIM JIUCT, AHKETA U MPOYEE).

KoHCyIbTallMOHHY 10 TOMOIIb OKa3bIBAIOT:

- PYKOBOAMTENb - OCYIIECTBISET 00111ee pyKOBOJCTBO AEATEIbHOCTHIO Ci1yKOBbI,
KOHTPOJIMPYET U KOOPAUHHUPYET ACSITEIBHOCTh BCEX CIELUATUCTOB, COCTABIISET
rpaduku paboThl, OCYIIECTBIISIET CETEBOE B3aUMOJICHCTBUE C YYaCTHUKAMH
MPOEKTA U MAPTHEPCKUMU OPTaHU3ALMSIMU;

- MYy3bIKaJIbHBIN PYKOBOJIUTENb - KOHCYJIBTUPYET POAUTENEH 00 0COOEHHOCTSIX
U BO3MOXHOCTSIX MY3BIKAJIbHO-3CTETUUYECKOIO Pa3BUTHUS M JTYXOBHO-
HPABCTBEHHOI'O BOCIUTAHUS JIETEH B YCIOBUSX JIOMA U CEMbHU;

- WHCTPYKTOp TO (PU3UYECKOW KyJIbTYpE - KOHCYJIBTHUPYET POIUTENCH IO
BOIIpOcaM (PU3NYECKOT0 Pa3BUTHS IETEW B YCIOBHIX JoMa U CEMbH,

- COLMAJIbHBIM MEAaror - BBISBISAET UHTEPECHl U MOTPEOHOCTH, TPYIHOCTU U
po0IeMbI, KOH(QJIMKTHBIC CUTYallUd U CBOEBPEMEHHO OKa3bIBAET COIUATLHYIO
NOMOIb W TOAJIEPKKY, CIOCOOCTBYET  YCTAHOBJICHHIO TI'yMaHHBIX,
HPABCTBEHHBIX, 3JJOPOBBIX OTHOILICHHUI B CEMbE;

- YUMTEJNb-JIOTONE] - TMPOBOAUT O3HAKOMHTEIIbHYI0O pPabOTy O CTEeNeHH
peUYeBOro pa3BUTHUS JIETEH, BO3MOXKHBIX HAPYIICHUAX, CIIOCO0AX pEIICHUS
po0aem.

- yuuTelb-AedeKToIor - HUHPOPMUPYET poauTenel 00 ypOBHE pa3BUTHS
NICUXUYECKUX TPOIECCOB, OCOOEHHOCTEH IMMO3HABATEIBHON JESTENIbHOCTH,
KOPPEKLIHUH UMEIOIINUXCSI OTKIIOHEHUM B Pa3BUTUU JIETEM.



- BOCIMTATEIb - OCYILIECTBISIET MMeIarornyeckyto MoMoIllb CEMbE B BOIPOCAX
BOCIHUTaHUA, 00yYEHHUS U Pa3BUTHUS JETEH, OCYIIECTBISET MPUCMOTP 32 AETbMU
BO BpEMSs KOHCYJIBTALIMU POJUTENEH.

- MEJMIMHCKasg CcecTpa - KOHCYJIbTUPOBAHHME PpOAMUTENIEH 110 BOIPOCAM
dbopMHpoBaHUs 3J0POBOTO 00pa3a )KM3HU B CEMbE, OpTraHu3aIlis METUIIUHCKOTO
MPOCBEIICHUS] POJUTENEe MO BOmpocaM MPOPMIAKTUKA 3a00JI€BaHUMH,
COOJIOJICHUsI CAaHUTAPHO-TUTMEHUYECKUX MPAaBWI [0 HNPEaAyNpeXICHUIO
pacnpocTpaHeHuss WHGEKIMH, npodpuiIakTuke 3a00JeBaHUNA B JOMAIIHUX
YCJOBHSIX U AP.

7. MarepuajibHO-TEXHHYECKOe U HH(POPMALMOHHOE 00ecreueHue
OKa3aHUsl yCJIyT

YuuteiBast HEOOXOAUMOCTh 00ECIIEUEHHUsI JOCTYITHOCTU OKa3aHusl Y CIyT JJist
Bcex nomyvarteneil, Cmyx0a o0opyayercs KOMIBIOTEPHBIM M UHBIM
0o0Opy/IOBaHMEM U IMPOrPaMMHBIM OOECHEYEHHUEM, C TMOAKIIOUYEHHEM K
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «MHTepHET» M TenepOoHHOU
CBSI3bI0 C YCTOMUYMBBIM COEAMHEHHEM (B TOM YMCIE A JHUCTAaHIMOHHOTO
OKa3zaHus Y CIyT).

B Cnyx6e MoryT ObITh OpraHW30BaHbl YCIOBUS JI1 KPAaTKOBPEMEHHOTO (Ha
BpeMs TIOJy4CHHs] pOJUTETIEM (3aKOHHBIM TMPEACTABUTENIEM) Y CIIYTH)
npeObiBaHUsl peOeHKa M TpUCMOTpa 3a HUM (IpH HEOOXOJIHMMOCTH), €Cld
ponuTenb (3aKOHHBIM MpEACTaBUTENb) HE HMEET BO3MOXKHOCTHU IMOJYyYUTh
Ycenyry ouno 6e3 mpUCyTCTBUS peOeHKa.

B cmywae, ecnum poauTenb (3aKOHHBIM MPEACTaBUTENb) MOCUUTANT
OPUCYTCTBUE PEeOEHKa MpHU MOJyYEHUU YCIYrH AOMYCTUMBIM, HO B XOZE €€
OKa3aHUs BBISICHUJIIOCH, YTO OHO HexenareibHo, Ciyk00ii obecrieunBarOTCs
yCIOBHS JJiA TpeObIBaHUS peOCHKAa BHE IMOMEIIECHUS OKa3aHus YCIyrd U
MPUCMOTP 32 HUM (ITPU HEOOXOTUMOCTH ).

B nenax goBeneHHs 10 NOTEHLMAIBHBIX MOJdy4yaTenael Yciyr nHpopManuu
Cayx06a oOecnieunBaeT pa3MelieHue nH(HOpPMaLIUU O COACPKAHUU OKa3bIBAEMbIX
VYenyr, ¢dopmatax u mopsiike uUX OpenocTaBieHusi, KoHTakTax Ciy>kKObl Ha
opuimanbHOM caiite B MHGOPMAIMOHHO-TEIEKOMMYHUKAIMOHHON — ceTn
«HTEepHETY.

MoryT OBITh Takke NOATOTOBIEHBI W oOdopMieHbl B noJaurpaduu
pa3fgaTovyHble MaTepualibl ¢ MHPOpMAaIe i1 MOTEHIMAIbHBIX MOoJyJyaTesen
Yenyr.

[upokoe uHPOpMUPOBaHHE NOTEHIMAIBHBIX MOJy4aTesned YciIyr ¢
UCIIOJIb30BAaHUEM PA3JIMYHBIX HHPOPMAIMOHHBIX KAaHAJOB, C IOJITOTOBKOM
Pa3bACHUTENBHBIX MAaTEPHUAJIOB MOXKET IOBBICUTH 3(()EKTUBHOCTH PAOOTHI
Cmyx0Hl.



Pabora Cnyx0bl ¢ HCHOIB30BAaHUEM HH(POPMALMOHHOW  CUCTEMBI,
UHTETPUPOBAHHOM B eiepanbHblil moptan «Pactumuaereit.pd» u mocieayromeit
OLICHKM  IOJy4aTeIsIMA  IPENOCTAaBIEHHBIX UM  YCIyr,  II03BOJISET
yHU(PHUIIMPOBATH OKazaHue Y ciIyr Ha Beelt Tepputopuu Poccuiickoit denepanuu,
IOBBICUTB UX JOCTYITHOCTb.

Cnyx0a Takke MOYKET CO3/1aBaTh COOCTBEHHBIE IEKTPOHHBIE PECYPCHI IS
uHOPMUPOBAHUA 1O BOMpocaM 00 OKa3aHUM YCIYyr W IPUBICYCHHS
noJryyatenen Y ciyr, ¢ cOONI0AeHUEM JEMCTBYIOIUX 3aKOHOAATEIbHBIX HOPM U
BO3MOYKHOCTBIO MOJydaTeasiM Y CIIyT AaTh OLEHKY KauecTBa MPEA0CTaBICHHBIX
Ycnyr Ha QenepanbHoMm mnopraie «Pactumpereit.pdy», depe3 miuathopMmy Mo
orieHke kauecTBa okazaHHbIX ycIyT PO KK «Ormnpoc «OrieHka kauectBa paboOThI
KOHCYJIbTAlIMOHHBIX IIEHTPOB» https://okc.iro23.ru/.

8. HopmaTuBHO-npaBoBasi 6a3a 0Ka3aHUs yCJIyT

1. I'paxxnanckuii konekce Poccuiickoi denepanuu;

2. Cewmeitnbiil kogekc Poccuiickoit denepannu;

3. 3akoH Poccuiickoit ®eneparuu «O 3anuTe npas moTpeOUTenei»

ot 7 dpepans 1992 r. Ne 2300-1;

4. ®enepanbhblii 3aK0H «O0 OCHOBHBIX rapaHTHsX MpaB pedeHka B Poccuiickoi
Oenepanym» ot 24 urons 1998 r. Ne 124-@3;

5. ®enepanbHblii 3aK0H «O0 oOpazoBanuu B Poccutickoit deneparium

ot 29 nekalps 2012 r. Ne 273-03;

6. ®enepanbHblii 3aK0H «O nepcoHanbHbIX JaHHBIX» OT 27 utoist 2006 r.Ne 152-
D3;

7. Yka3 Ilpe3unenrta Poccuiickoii @enepanuu ot 29 mast 2017 r. Ne 240

«O0 o6bsBinenun B Poccuiickoit @enepanun decsarunerus ngercrea B 2018-2027
IT.»;

8. Ilocranosnenue [IpaButennpctBa Poccuiickoit @enepammu ot 27 oktsaops 2016
r. No 1096 «O06 yTBepIAeHUM TepeyHs OOIIECTBEHHO MOJIE3HBIX YCIYyT U
KPUTEPUEB OLICHKH KaYeCTBAa UX OKA3aHUS;

9. Pacnopsxenne [IpaBurtensctBa Poccniickont denepaunun ot 23 sHBaps 2021
r. Ne 122-p «O06 yTBepKJIeHUU TUIaHA OCHOBHBIX MEPONPUSITHHI, TPOBOJIUMBIX B
pamkax Jlecstunerus AeTcTBa, Ha nepuoa 10 2027 rogay;

10. [Ipukas I'enepanpHOll IpoKypatyphl Poccutickoit @eneparuu ot 29 aexadps
2011 r. Ne 450 «O BBenenuu B neictBue MHCTpyKIMn

10 JIEJIONPOM3BOACTBY B OpraHax M Y4YpEKICHUSAX MNPOKypaTypsl Poccuiickoin
Oenepanuny;

11. TIloctanoBnenue ['JTaBHOTO TOCYAapCTBEHHOIO CAHUTApHOTO Bpaua
Poccuiickoit ®eneparuu ot 28 smBapst 2021 1. No 2 «O06 yTBepkIeHUU
canuTapHbix npaswi 1 HopMm CanlluH 1.2.3685-21 «['urnennyeckne HOpMaTUBBI
U TpeOoBaHUS K OOECTedeHHIO 0e30macHOCTH W (Wiu) OE3BPETHOCTH IS
yesioBeKa (DaKTOPOB Cpesibl OOMTaHUSDY



12. TloctanoBnenue IlpaBurenbctBa Poccuiickoit ®denepanuu ot 31 nexadps
2021 r. Ne 2609 «O6 ytBepxkaenuu [IpaBun mpenoctaBieHus: U3 QpenepaibHOTO
Oro/pKeTa TpaHToB B (popMe CyOCHAM FOpUINICCKUAM JINIIAM U HHIUBHUIYaTbHBIM
OpeAnpuHUMATENIIM B paMKax peald3allid  HAIlMOHAJIBHOTO  IMPOEKTa
«O0pa3zoBanne» ¥ HaMOHAILHOW mporpamMmbl «l{udpoBas skoHOMHUKA
Poccuniickon @enepanum».

13. Meroanyeckue PEKOMEHIAMU 10 OKA3aHUI0 YCIyr IICHXOJIOTO-
NeJaroru4ecko, MeTOANYECKOM M KOHCYJIbTAIIMOHHON MOMOIIM POAUTEISM
(3aKOHHBIM TMPEJCTaBUTENSAM) JETEH, a TakKe TpakKaaHaM, KeJIaroluM MPUHSATD
Ha BOCIIMUTAHHWE B CBOM CEMbHU JIETEH, OCTABIIUXCS O€3 MONEUYECHHs POIUTENCH, B
pamkax (enepanbHoro mnpoekra «CoBpeMEHHas MIKOJa» HalMOHAIBLHOTO
npoekta «O0pa3zoBanue» B 2023 r.



[Ipunoxenue Nel

XKypnai ydera yciyr NCHXO0J0ro-MeJarorndeckoi, METOJANYECKON U KOHCYJIbTallMOHHOM MOMOIIM POJAUTEISAM (3aKOHHBIM
IPEICTaBUTEISAM) AETEH, a TAKXKE IPaXkJ1aHaM, >KEJIAloLIUM IIPUHATh HA BOCIUTAHHE
B CBOM CEMbH JIETEW, OCTABIIUXCS 0€3 MOMEUEHUS pOAUTENEH
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JIner 1.

BO3PaCTHblE U MHANBUAYANbHbIE 0COBEHHOCTM Pa3BUTUA pebeHKa
opraHusauus obpasoBaTe/ibHOro npoLecca
BOMPOCbI MEKINYHOCTHON KOMMYHMKALMU U cOUManmn3aumm y Aetei U NnoapoCcTKoB

pa3BuTME, 0byYeHMe u BocnuTaHue aetei ¢ OB3, c HBaNMAHOCTbIO

BOMPOCHI MPUHATUA HA BOCMMUTAHWE B CBOW CEMbM AETEN, OCTaBLUMXCA 6e3 noneyeHuns
poautenemn

BOMPOCHI NMPaBOBOro XapaKTepa, CBsA3aHHbIe C BOCMMTaHWMEM U 0ByYeHnem aeTei

BOMPOCHI ONpeAeneHna U pa3BUTUA CMOCOOHOCTEN 1 MbiLLEHUA pebeHKa

BOMPOChHI KOMI'IbI-OTepHOl‘/JI 3aBUCUMOCTU, ONTUMAJ/IbHOTO BPEMEHMU BSBMMOAEVICTBMH
pEGEHKa C rag>XeTom un counaibHbIMU CETAMU

Pa3BUTMA, 0OYYEHUA N BOCMIUTAHUA AETEN U NOAPOCTKOB

BOMPOCHI O TPYAHOCTAX BO B3aMMOOTHOLLUEHUAX MEXAY POAUTENAMU U AETbMMU
BOMPOCHI NpodeccMoHanbHOro camoonpeaeneHms WKObHUKOB

BOMPOChHI 3aLLUTbI MPaB y4aCTHUKOB 0bpa3oBaTeibHOro npouecca

WHOM (HeobXxoAMMO yKa3aTb TEMATUKY 3anpoca)
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Jlucr 2.

Crartyc 3aasurens:

poauTenn AETEﬁ AOLWKO/ZIbHOIO BO3pacCTa, HE nocelaroume AOWKOIbHbie o6pa303aTeanble
OopraHusauu1u, B BO3pacrte A0 3 net

poauTenn AeTen AOLWKObHOIO BO3pacTa, He NoceLlatolLme AOWKOAbHble 06pa3oBaTeibHbIe
opraHusaumm, B Bospacte 3-8 net

poauTenei aetei AOLWKONAbHOrO BO3pacTa, NocellatoLime A0WKobHble 0bpa3oBaTe/ibHble
opraHu3aumm, B Bo3pacrte 4o 3 net

poauTenein getei AOWKOAbLHOrO BO3pacTa, NocellatoLmne A0LWKOAbHbIe 06pa3oBaTebHbIe
opraHusaumm, B Bospacte 3-8 net

pPOAUTENN, UbM SETU HAXOZATCA Ha cemeliHOM 0by4YeHun, 4o 3 et
poAnUTENN, YbM AETU HAXOOATCA Ha cemeliHoOM obydYeHun, B Bo3pacTe 7-12 net
poAMUTENN, YbU LETU HAXOZATCA HAa cemeiHoM obyyeHuu, B Bo3pacTte 12-15 net

poAMUTENN, YbU LETU HAXOZATCA HAa cemeiHoM obyyeHuu, B Bo3pacte 15-18 net

rpakiaHe, NPUHABLLXE Ha BOCNIUTaHME B CBOM CEMbW ZIETEN, OCTaBLUMXCA 6e3 noneyeHus
poautenei, Ao 3 net

rpakaaHe, NPUHABLUME HA BOCNUTaHME B CBOM CEMbMW AETEN, OCTaBLUMXCA 6e3 noneyeHns
poautenen, 3-7 net

rpakgaHe, NPUHABLUME HA BOCNUTAHWE B CBOW CEMbW AETEMN, OCTaBLUMXCA 6e3 noneyeHusn
poautenen, 7-12 net

rpakaaHe, NPUHABLUME HA BOCNUTaHME B CBOM CEMbMW IETEN, OCTaBLUMXCA 6e3 noneyeHns
poautenen, 12-15 net

rpaxgaHe, NPMHABLUME HA BOCNUTAHWE B CBOM CEMbW ETel, OCTaBLIMXCA 6e3 nonevyeHus
poautenei, 15-18 net

rpaxgaHe, »enawllme NPUHATb Ha BOCMUTAHME B CBOU CEMbM AeTen, ocTaslumnxca 6e3
nonevyeHus poautenen, oo 3 net

rpaxgaHe, efalwllme NPUHATb Ha BOCNUTAHME B CBOM CEMbM AeTel, ocTaBLumxca bes
noneyeHus poautenei, 3-7 net

rpakaHe, »kenaruime NPUHATL HA BOCMMUTAHWE B CBOW CEMbM AeTel, ocTaBlumxca 6e3
noneyeHus pogutenen, 7-12 net

rpakaaHe, *kenarowme NpUHATL HA BOCMMUTAHWE B CBOM CEMbM AeTel, ocTaBlumxca 6e3
noneyeHus poautenei, 12-15 net

rpakfiaHe, »kenarlme NPUHATL HAa BOCMMUTAHWE B CBOWM CEMbM AeTel, ocTaBlumxca 6e3
noneyeHus pogutenen, 15-18 net

poautenn aetei ¢ OB3 u MHBaAMAHOCTbIO A0 3 net
poautenu aeten ¢ OB3 n nHBanngHocTblo 3-7 et
poautenu aeten ¢ OB3 n nueanngHocTblo 7-12 net
poautenn aeteit ¢ OB3 u uHBannaHoctbto 12-15 net

poautenn aeteii ¢ OB3 u uHBannaHocTblo 15-18 net

poauTenn, HyxXgarowmeca B noMmoLiun npn BOCrnnTaHNUn AeTEﬁ, MMELWNX pa3sinyHble
I'IpOﬁJ'IEMbI B nosegeHun, pa3sntnuun, counannsalmm, oo 3 net

poauTenn, HyxXgarowmeca B noMmoLun npn BOCrnnTaHNUn ,D,eTEVI, MMELWNX pa3inyHble
I'IpOﬁﬂEMbl B noBegeHunn, pa3ssntmun, cCounaansalmn, 3-7 net



poAnTenun, Hyxaatowmecsa B MOMOLUY NPU BOCMIUTaHUN AETEN, UMEIOLLNX Pa3/InYHble
MP-12 npobnembl B noBeAeHUN, pa3BUTUKU, coumanmsaumm, 7-12 net

pPOAUTENN, HYKAAOLWMECS B MOMOLLM NPU BOCMUTAHUN AETEN, UMEIOLLMNX Pa3/INYHble
MP-15 npobnembl B NOBeAEHUN, Pa3BUTUK, coumanmsaumm, 12-15 net

poAnTenn, Hyxaatowmeca B MOMOLLUY NPU BOCNUTaHUN AETEN, UMEIOLLNX Pa3NYHbIE
MP-18 npobsaembl B noBeAeHUN, Pa3BUTUM, coluManmsaumm, 15-18 net

poauTenn, HyxXgarowmneca B NnOMoOLLUKM Npn opraHn3aumn O6pa3OBaHMﬂ ,D,ETEVI C NPUMEHEHNEM
no-3 3/1IEKTPOHHOIO O6y‘-IEHMﬂ N ANCTAHUUNOHHDbIX O6pa3OBaTEJ'IbeIX TEXHOHOFMﬁ, 00 3 net

poAuTenun, Hyxaatowmecsa B MOMOLLUU NPU OpraHM3aLmMn o6pa3oBaHUA AETEN C TPUMEHEHNEM
MO-7 3nNeKTPOHHOro 0byYeHUA N ANUCTAHLUMOHHbIX 06pa3oBaTe/ibHbIX TEXHO/IOTUM, 3-7 net

poauTenu, HyxaatoLwmeca B NOMOLLM NPU OpraHn3aLmm obpa3oBaHUA AeTel C NPUMEHEHNEM
MO-12 3neKTPOHHOro 0by4eHUs U AUCTAHUMOHHbIX 06pa3oBaTeNbHbIX TEXHONOMNM, 7-12 neT

poANTENIN, HYKAAloWMECA B MOMOLLW NPU OpraHM3aLmMm obpasoBaHUs AETEN C MPUMEHEHUEM
MO-15 31eKTPOHHOro 0byYeHUA N AUCTAHLMOHHbIX 06pa3oBaTe/ibHbIX TeXHo/Ioruni, 12-15 net

poauTenu, HyxaatLwmecs B NOMOLLM NPU OpraHM3aLmmM 0bpa3oBaHNa AeTel C NPUMEHEHNEM
MO-18 3neKTpOHHOro oby4eHus U AUCTaHUMOHHbIX 06pa3oBaTesibHbIX TEXHONOTMI, 15-18 net

PO-3 poautenb-ogmMHo4vka pebeHKka go 3 net

PO-7 poautenb-ogMHo4Yka pebeHKa B Bo3pacte 3-7 neT
PO-12 poantenb-ogMHOYKa pebeHKa B Bo3pacte 7-12 net
PO-15 poautenb-oaMHOYKa pebeHKa B Bo3pacTe 12-15 net
PO-18 poautenb-ogmMHo4YKka pebeHKa B Bo3pacrte 15-18 net
PP-3 pasBepgeHHbIN pogutenb pebeHka go 3 net

PP-7 pasBepgeHHbIN poauTenb pebeHkKa B Bo3pacTte 3-7 net
PP-12 pasBepgeHHbIN poauTenb pebeHKa B Bo3pacTe 7-12 net
PP-15 pasBepeHHbIN poguTenb pebeHKa B Bo3pacte 12-15 net
PP-18 pa3BepeHHbIN poguTenb pebeHKa B Bo3pacte 15-18 net
PU-3 poauTtenb-vHBanupa pebeHKa go 3 net

PU-7 poauntenb-uHBanug pebeHka B Bo3pacrte 3-7 neT

PU-12 poantenb-uHeanug pebeHka B Bospacte 7-12 net
PU-15 poantenb-uHeanug pebeHka B Bospacte 12-15 net
PU-18 poautenb-uHeanug pebeHka B Bo3pacte 15-18 net

MHoM uMHOWM (HeobX0AMMO YKa3aTb BO3pacT pebeHKa 1 3anpoc)



[Tpunoxenune Neo2

OueHuTe MOkKAJYICTA MO S-TH 0AJIBHOM HIKAJIe KAYeCTBO, 0KA3aHHBIX YCJIYT B
KOHCYJIbTAaUMOHHOM HeHTpe MAIOY Ne37

«CeMeiiHoe cuacTbey,

20e 5 Aensemcs MakCUMAaibHOU OYeHKOU

YJIOB.]'[eTBopeHbI Ju Bbl kayecTBOM OKa3aHHOM yc.]'[yl"ld?

Coomeemcmeo6ano iu cooepicanie KOHCYIbmayuu umerowencs npooieme/ 3anpocy, nomoe iu
cneyuanucm?

1 2 3 4 5

YnoBJeTBopeHbl Jiu Bbl ycj10BHAMHE NpegoCcTABICHUS YCJIYT?

Oyenusaemcsi Orazonpusmuas ammochepa/ unmepovep, MamepuaIbHO-MexXHUYeCKoe
ocHauwjernue, 0ocmynHocmo 05 atodeu ¢ OB3, epems odxcudanus om momeHma oopaujerus,
B03MOINCHOCb NOCEWEHUS C PeOEHKOM, 803MONCHOCb 8b100PA 8PEMEHU NOCeWeHUs (8 MOM
yucie eeuepree, bIXOOHbIE OHUL) U KOHCYIbIMAHMA

1 2 3 45

YnaosaerBopeHbl 1 Bbl 0THOTOMH M JOCTYNHOCTBLIO HHGpopManun o padore Ciyx0bI 1
NOPsiAKE NPeJOCTABJICHHUS YCIYT (MPH JHYHOM 00paleHnu, 1o Tejedony, Ha
0pHUIHAJIBLHOM CaliTe YYpPesKAeHHA/OPraHNu3anu, Ha ”HGOPMAIMOHHBIX CTeHAaX)?

1 2 3 4 5

Ounenure 100poKeJIATEIBLHOCTD M BeKJINBOCTh PA00OTHHKOB OPraHU3alHHI

12 3 4 5

Ectb sin y Bac 3ameuaHusi, IpeAIoKeHUs U MOKeJTAHUSA 110 YJIYyYIIEHUI0 PadoThI
Cayx0b1? (Heobsa3amenbHO K 3an0HEHUIO)




[Tpunoxxenune Ne3

COI'VTIACHE
Ha 00pa0oTKY NepCOHATBbHBIX JAHHBIX

A,

(®UO (mpu Hanmmuuw) ( ITOIHOCTHIO)

B cootBercTBum ¢ TpeboBanusiMu denepanbHoro 3akoHa Nel52 — @3 «O nepcoHaIbHBIX
JaHHBIX» Jal0 cBoe coryacue KoncynpranmmoHHomy neHtpy «CemeliHoe cyacThe» Ha 0ase
MVYHULIUTIAJIBHOI'O ABTOHOMHOI'O JOIIKOJIBHOI'O OBPA30OBATEJIBHOI'O
YUPEXJIEHUA JJECTKOI'O CAIA Ne37 na 00pabOTKy MOHMX NEPCOHAIBbHBIX IAHHBIX H

INEPCOHATIBHBIX JAHHBIX HECOBEPIICHHOJICTHETO ,
(110 KeNmaHuIo POIUTENSA(3aKOHHOTO IPEICTABUTEIS)

BKJIFOYAIOITUX:
- pamuius, UM, OTYECTBO, BO3pACT MOIydaress Y CIyrd poauTes (3aKOHHOTO IPEICTaBUTENA),
rpaXKIaHWHA, YKEJAIOIIEro MPUHATh HA BOCIHUTAHHUE B CBOIO CEMbIO pebeHKa, ocTaBlIerocs 0e3
MIOTIEYEHUS POAUTENEH);

- KOHTaKTHBIE TeJIe(OHBI, aapeca AIEKTPOHHON MOYTHI, HACHTU(DUKATOPHI B COLICETSX;

- BO3pacT/aara poxkKICHUS/TION HECOBEPIICHHOICTHETO.

Ilenv obpabomku: okazaHue YCIyr IICUXOJOTO-TIEJArOrMuecKoil, METOAMYECKOd U
KOHCYJIbTAlJMOHHOM TIIOMOIIM pOAUTENSIM (3aKOHHBIM TPEACTABUTENSIM) JI€TeH, a Takke
rpakaaHaM, >KeNalolUM TMPUHATh HAa BOCIUTAHUE B CBOUM CEMbHU JETeH, ocTaBIIUXCS 0e3
noneueHus: poaurenei, B Koncynpranmonnom nentpe «CemeliHoe cuacthe» Ha 0aze MAJIOY
Ne37; BHeceHMe MAaHHBIX B JKypHal ydeTa YCIyr; BeleHUE CTaTUCTKU; BHECEHHE CBEIACHHM Ha
@®enepalibHbIil  mOpTal  MHMOPMAIMOHHO-TIPOCBETUTEIBCKOM  MOJAEPKKUH  pOJIUTENEH
«Pactumuereit.pd».

Ilepeuenv oOeiicmeuni: BBOA, cOOp, CHUCTeMaTHU3allUsl, HAKOIJICHHE, XpaHEHUE,
O0OHOBJICHHE, U3MEHEHUE, yalleHIe, YHUUTOKEHUE, UCIOJIb30BaHNe, 00e3IMYiBaHue, repeaada
10 BHYTpeHHEH ceTH, ceTu VHTepHeT, OJOKUpOBaHHUE, OCYIIIECTBICHUE JIFOOBIX MHBIX JICHCTBUH,
MIPEAYCMOTPEHHBIX ACHCTBYIOUIUM 3aKOHOJATENBCTBOM PO.

Hannoe Cornacue naercs Ha 0OpaOOTKy MEPCOHANIBHBIX JAHHBIX, KaKk 0€3 CpelCTB
aBTOMATHU3alllH, TAK U C UX UCIIOJIb30BAHUEM.

JlanHOe coryacue aaercs Ha | KaneHAapHBIA roJ (¢ MOMEHTa o0pallleHus 3a yCIyroi).

Ilopaoox omswviea Cocnacua: no NUCbMEHHOMY 3asBiieHUI0. Coriacue MOXET ObITbh
OTO3BaHO CYOBEKTOM IEPCOHANBHBIX JAHHBIX WM €r0 MpPeACTaBUTENIeM IMyTeM HalpaBlICHUS
nucbMeHHoro 3asiBiieHuss B MAJIOY Ne37 wnm ero mpencTaBUTEINIO MO aapecy: r.ApmMaBup yiI.
Tumupssesa 70.

A nmonreepxkaaro, 4to naBas Ttakoe Corjacue, s ACMCTBYIO MO COOCTBEHHOW BOJIE M B
MHTEpEeCcax HECOBEPIIEHHOJEeTHEro. MHe pa3bsCHEHBl IpaBa M OOS3aHHOCTH, CBSI3aHHBIE C
00paboTKOI MEpCOHATBHBIX JaHHBIX.

« _» 20 . /
(noonucy) (pacuugpposka)
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